UBND THANH PHO HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Péc 1ap - Tu do - Hanh phic
$62246QD-SKHCN Ha Noéi, ngayo/ thang/l nam 2026
QUYET PINH

Vé viéc dwa san pham, dich vu vao Danh muc hd trg va cong bo Danh muc
san pham, dich vu hd tro chuyén doi s, Danh muc sin pham, dich vu
phat trién thwong mai dién tir

SO KHOA HQC VA CONG NGHE THANH PHO HA NOI

Can cir Nghi quyét sé 59/2026/NQ-HPND ngay 15 thang 6 nam 2026 cua Hoi
dong nhdn dén thanh phé Ha Néi quy dinh chinh sach thic day chuyén doi sé, phat
trién san phdam, dich vu céng nghé sé trén dia ban thanh pho Ha Noi;

Can cir Quyét dinh so 135/2026/QD-UBND ngay 03 thang 10 nam 2026 cua
Uy ban nhdn dan thanh phé Ha Ni quy dinh chi tiét mét s6 diéu ciia Nghi quyét sé
59/2026/NQ-HPND ngay 15 thing 6 nam 2026 ciia Hoi dong nhan dén thanh pho
Ha Noi;

Can cir Quyét dinh sé 45/0D-UBND ngay 07/01/2026 cua Uy ban nhan dan
thanh phé Ha Noi quy dinh chire nang, nhiém vu, quyen han va co cdu to chire cia
So Khoa hoc va Cong nghé thanh phé Ha Ngi; Quyét dinh s6 5 77/0D-UBND ngay
06/02/2026 ciia Uy ban nhédn dén thanh phé Ha Ngi sira doi, bé sung Quyét dinh sé
45/0D-UBND ngay 07/01/2026;

Can cit Thong bao s6 7227/TB-SKHCN ngay 05 thang 9 nam 2026 cua S6 Khoa
hoc va Cong ngh¢ vé viéc dang ky dwa san pham, dich vu vao Danh muc san pham
dich vu hé tro chuyén déi sé va phdt trién thwong mai dién tir cia Thanh pho;

Can cir cac Quyét dinh thanh Idp, Bién ban hop va két qua tham dinh cua Hoi
dong tw van, tham dinh, lya chon sdan pham dich vu hé tro' chuyén doi sé va phat
trién thwong mai dién tu doi voi ho so dé nghi ciia cdc doanh nghiép ding ky dwa
san pham, dich vu vao danh muc hé tro;

Xét hé so dé nghi va van ban xdc nhdn néi dung hodn thi¢n thong tin san pham,
dich vu cua cdc doanh nghiép co tén tai Phu luc kem theo Quyét dinh nay;
Theo dé nghi ciia Truwéng Phong Kinh té sé va Xa hoi so.
QUYET PINH:
Diéu 1. Theo phan cip tai diém e khoan 2 Piéu 5 Quyét dinh s6 135/2026/Qb-
UBND, dua cac san pham, dich vu cua cac doanh nghi¢p c6 tén tai Phu luc kem theo
Quyét dinh nay (sau day goi 1a Nha cung cip) vao Danh muc san pham, dich vu hd

trg chuyén d6i sé va Danh muc san pham, dich vu phat trlen thuong mai dién tir (sau
day goi chung 1a Danh muc hd trg) theo Quyét dinh sé 135/2026/QD-UBND ngay
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03 thang 10 nam 2026 cua Uy ban nhan dan Thanh phé (sau day goi 13 Quyét dinh
s0 135/2026/QD-UBND), cu thé nhu sau:

1. Danh muc san pham, dich vu hd tro chuyén d6i s6 gdm cac ma c6 ghi "CHS"
tai ¢t "Danh muc", Phan II Phy luc kém theo Quyét dinh nay.

2. Danh muc san pham, dich vu phat trién thuong mai dién tir gdm cac ma cé
ghi "TMDT" tai cot "Danh muc", Phan II Phu lyc.

3. Ma thudc ca hai Danh muc chi giuo’c ghi phén ho tro trén mot loai phiéu dbi
vai cung mot ndi dung chi (khodn 3 Biéu 8 Quyét dinh s6 135/2026/QD-UBND).

4. Quyét dinh nay déng thoi cong bd thong tin chi tiét clia cac san pham, dich
vu V§1 thong tjn Nha cung cap tai Phu luc theo di€m e khoan 2 va khoan 3 Biéu 5
Quyét dinh s6 135/2026/QD-UBND.

Picu 2. Cong khai, ap dung va cap nhat Danh muc hd trg

1. Trong thoi han 01 ngay lam viéc ké tir ngay ky Quyét dinh nay, Trung tam
Dit liéu va Tri tué nhan tao cap nhat, cong khai Phu lyc trén Hé théng cap phleu hd
trg (sau ddy goi 1a Hé théng) va Cong thong tin dién tir cia Sa; tao lap, gan ma va
Iwu trir phién ban Danh myc hd tro tuong Gmg. Hé thong 1a ngudn thoéng tin chinh
thirc, con hiéu luc ctia Danh muc hd tro.

;. Cac san phrflrp, dich vu tai Phu luc du:o’c; lua ch(_)r~1 khi dang ky cép phiéu hd
trg ké tur thot gian tiép nhan theo Thong bao Ké hoach ho trg Dot 1.

3. Ky thanh toan khoan hd tro d6i voi Dot hd trg thir nhat ndm 2026 thuc hién
theo muc (12) Phan I Phu lyc. Ky thanh toan 4p dung cho cac dot hd tro tiép theo duoc
cap nhat va cong bd trén Hé thong trudce khi tiép nhan dang ky cua dot d6 bao dam
phu hop voéi thuc tién; viée cap nhat khong ap dung ddi véi giao dich da xac 1ap.

4’. Mtc hd tro toi fia tai Phu luc dugc ap dung cho cac d(_)’t‘h(:) trq,qtrl‘r truong
hop 1§é hoach 01:1a dot hQ tro' xac dinh mutrc khac theo khoan 10 Diéu 3, diém b khoan
1 Biéu 10 Quyét dinh s6 135/2026/QD-UBND.

5. Vi€c cap nhat thong tin, tam ngung ap dung, khoi phuc trang thai va dua san
pham, dich vu ra khoi Danh muc hd trg thuc hién theo Diéu 6, Piéu 7 Quyét dinh s6
135/2026/QDb-UBND.

6. San pham Sapo FNB cua Cong ty C6 phan Cong nghé Sapo (mi SAPO-
SP2.01 dén SAPO-SP2.06) va lya chon phan mém Sapo FNB trong cac goi SAPO-
G5 dén SAPO-G10 duoc dua vao Danh muc hd trg véi trang thai "Chua 4p dyng"
cho dén khi Nha cung cép cung cip day du tai liéu chimg minh viéc dap tng diéu
kién vé luu trir, xa 1y dit liéu theo diém e khoan 2 Piéu 4 Quyét dinh sb
135/2026/QD-UBND. Trong thot gian chua ap dung, san phém, lra chon néu trén
khong duoc lua chon khi ding ky cp phiéu hé tro va khong duge xac 1ap giao dich
hd trg (khoan 5 Piéu 3 Quyét dinh s6 135/2026/QD-UBND); cac goi SAPO-GS5 dén
SAPO-G10 ap dung véi lwa chon Sapo OmniAl Can ctr tai lidu cia Nha cung cap,
S¢ Khoa hoc va Cong nghé xem xét, quyét dinh chuyén sang trang thai ap dung va
cap nhat trén Hé thong; trudng hop khong dap ung, xtr 1y theo Diéu 7 Quyét dinh sd
135/2026/Qb-UBND.
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Piéu 3. Trach nhiém cia Nha cung cﬁp

1. Chiu trach nhiém vé tinh chinh xac, trung thuc, hop phap, con hiu luc cua
hé so va thong tin tai Phu luc; quyén cung cap san pham, dich vy; cung cap dung
gia, ndi dung, chat luong, thoi han va quyén loi ting kém da cong bd. Duy tri viéc
dap tng khoan 2, khoan 3 Diéu 4 va thong bao, dé nghi cap nhat khi c6 thay d6i theo
Diéu 6 Quyét dinh sé 135/2026/QD-UBND.

2. Xac 1ap giao dich hd trg bang hop dong dién tir ky trén Hé thdng hodc trén
nén tang hop dong dién tir cia Nha cung cip da két ndi, déng bo véi Hé thong; 1ap
héa don dién tir; thuc hién xac nhan, d6i soat theo ma san phém va ky thanh toan da
cong bb. Khong yéu cau ddi tugng thy hudng thanh toan trude hodc thanh toan thay
phan chi phi du kién duoc ngan sach nha nuéce hd trg (khoan 2 Diéu 12 Quyet dinh s6
135/2026/QD-UBND). Khi xac nhan kha ning cung cap, xac nhan va cam két vé tinh
trang khach hang hién hiru cta d6i twong thu hudng theo Ké hoach ciia dot hd tro.

3. Cap nhat, cung cap, chia s¢ thong tin, dir liéu vo1 HE thong theo Danh muc
thong tin, dir liéu nha cung cip cip nhat, chia sé vi Hé théng cap phiéu hd tro do
S¢ Khoa hoc va Cong ngh¢ ban hanh; bao ddm an toan thong tin, bao vé dir liéu ca
nhan; phdi hop kiém tra, hau kiém va hoan tra kinh phi phai thu hdi theo Piéu 14
Quyét dinh sb 135/2026/QD-UBND.

4. Viéc c6 tén trong Danh muc hd tro khong phai 1a chirng nhan hoic bao dam
cua Thanh phé vé chét lugng, hiu qua, tinh phap ly cua san pham, dich vu (khoan
5 Piéu 4 Quyét dinh sé 135/2026/QD-UBND). Nha cung cap khong duoc gidi thicu,
quang b san pham, dich vu véi cac ndi dung gay hiéu nham.

Piéu 4. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Chénh Vin phong S&, Trudng Phong Kinh té s6 va X3 hoi sd, Giam ddc Trung
tam Dt liéu va Tri tu€ nhan tao, Thu trudng cac phong, don vi thude So, cac Nha
cung cap co6 tén tai Phu luc va cac t6 chirc, ca nhan c6 lién quan chiu trach nhiém thi
hanh Quyét dinh nay./.

Noi nhgn:

- Nhu biéu 4; o

- UBND Thanh pho (dé b/c);

- PCT UBND TP Truong Viét Diing (de b/c)

GIAM POC

Moi tru:orng, Xay du'ng (dé p/h);
- Thué TP Ha Noi; Cong an Thanh phd (dé p/h);
- BQL cac KCN va KCN Ha Noi (dé p/h);

- S& Tu phép (dé theo déi chinh sdch);

- UBND céc xa, phuong (dé p/h);

- Cac hi€p hdi doanh nghiép, Lién minh HTX;
- Cac san TMDT;

- Céc nha cung cap trong Danh muc hd trg;

- Giam dbc, cac Pho Giam déc So;

- Cong TTDT Sé; Hé thong cap phiéu hd tro;
- VP S¢, P.KXTS&XHS, TTDL&TTNT (dé th/h)
- Cac phong, don vi thudc S¢;

- Luu: VT, KTS&XHST.Phuong.

Cu Ngoc Trang
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PHU LUC
DANH MUC VA THONG TIN CHI TIET SAN PHAM, DICH VU HO TRQ CHUYEN POI SO, PHAT TRIEN
THUONG MAI PIEN TU
(Kém theo Quyét dinh s622460P-SKHCN ngay 07 thang 77 nam 2026 ciia S¢ Khoa hoc va Céng nghé thanh phé Ha Noi)

Viét tit: CPS — Danh muc san phcfm, dich vu hé tro chuyén doi s6; TMPT — Danh muc sdn phcfm, dich vu phat trién thwong mai dién tir; DN — doanh
nghiép; DNNVV — doanh nghiép nhé va vira; HKD — hé kinh doanh; HTX — hop tac xa; OP 135 — Quyét dinh s6 135/2026/QP-UBND; Hé thong —
Hé théng cdp phiéu hé tro.

Phin I. QUY PINH CHUNG

(1) Cach doc Phén II. Mdi mé 1a mot san phém, dich vy, phién ban hodc géi dugc lya chon ddc 1ap khi dang ky cép phiéu hd trg; mdi ma c6 mot gia
va mot mirc hd trg tdi da. Cot "Danh muc": CPS — Danh muc san phém, dich vu hd tro chuyén ddi sb; TMPT — Danh muc san pham, dich vu phat
trién thuong mai dién tr. Cot "Thoi han, ) luong tra phi" 13 cin cit xac dinh han mirc hd trg. Dong thong tin chi tiét ngay sau mdi nhom ma ap dung
cho tat ca cic ma trong nhom. Thong tin chung ctia Nha cung cép tai Phan III 4p dung cho cac ma cua Nha cung cdp do, trir truong hop Phan II quy
dinh khac.

(2) Gia. Gia da gdbm thué, chi phi bat budc dé sir dung day du san pham, dich vu theo ma va sau giam gia, chiét khau; 4p dung thdng nhit cho moi ddi
tuong thy huong; khong cao hon gia ap dung cho khach hang c6 diéu kién giao dich tuong duong tai cing thoi diém (diém d khoan 2 Diéu 4 QD
135).

(3) Tang kém. Thoi gian sir dung, thiét bi, phan mém, s6 hoa don duoc ting kém duogc ban giao dung cam két, ghi trong hop dong va khong duge hd
tro riéng. Cac quyén loi ting kém ngan cach bang du ";" dugc hudng dong thoi; danh sach néu sau cum "01 thiét bi:", "01 phuong an:", "01 trong..."
hodc ndi bang tir "hoic" 1a cac phuong an thay thé, khach hang chon 01 phuong an. Qua ting khong quy doi thanh tién, khong thay bang giam gia;
Nha cung cép bao dam du qua ting cho céc giao dich trong dot hd tro va bao hanh thiét bi tang kém theo chinh sach cua minh.

(4) G6i. Goi 1a tap hop tir hai san pham, dich vu trd 1én (khoan 2 Diéu 3 QP 135); mdi gbi c6 mot ma, mot gia, mot murc hd tro tdi da va duoge cap
phiéu, xac 1ap giao dich, thanh toan nhu mdt san phém, dich vu. Thanh phén da duoc hd tro trong go6i khong dugce ghi nhan hd tro lan nira duéi dang
san phém, dich vu dgc l1ap cho cung ndi dung chi.

(5) Péi twong sir dung. Ddi trong thu hudng theo Pidu 8 QP 135, (khuyén nghi) thudc loai hinh Nha cung cp dé xuit tai cot "Ddi twong, pham vi",
truc tiép su dung san phém, dich vu phuc vu hoat dong kinh doanh cua minh, khong mua dé phan phéi hodc ban lai. Nhom gid DN, HKD xac dinh
theo loai hinh dang ky kinh doanh cta ddi tuong thu hudng. Linh vuc kinh doanh, nhém doanh thu, nhu cau ghi tai cot "Poi tuong, pham vi" 1a pham
vi phtt hop theo ding ky ctia Nha cung cép; d6i twong thu hudng tu xac dinh, cam két khi lwa chon va khong phai diéu kién cap phiéu hd tro.
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(6) Xac 1ap giao dich. Hop ddng dién tir giita d6i twong thy huong va Nha cung cép, ky trén Hé thong hodc trén nén tang hop dong dién tir ciia Nha
cung cap da két ndi, ddng bd véi Hé thdng, sau khi phiéu hd tro dugce phé duyét; hop dong ghi 1d thoi diém bat dau, két thuc, quyén loi ting kém,
phuong an va thanh phan da chon.
(7) Xac nhén str dung. D6i tugng thy hudng xac nhan dién tir trén Hé thong theo ndi dung tai timg san pham, dich vu; xdc nhan mot phan hoic khong
x4c nhan phai néu Iy do. Xac nhén 14 can cir dé thanh toan khoan hd trg, khong thay nghiém thu theo giao dich va khong 1am mét quyén bao hanh,
khéc phuc, hoan tién, boi thuong. bdi voi san phém, dich vu ¢6 dit liéu ddi soat tu dong va da hoan thanh két ndi voi He théng, sau 05 ngay lam vi¢c
ké tir ngay Hé thong giri dé nghi xac nhan, néu ddi twong thy huong khong phan hoi va khong co khiéu nai, Hé thong ghi nhan trang thai di xac nhan
can ct dir lidu ddi soat (diém ¢ khoan 4 Piéu 12 QD 135).
(8) Dir liéu. Nha cung cép cap nhat, chia sé theo Danh muc thong tin, dit liéu nha cung cép cap nhat, chia sé véi HE théng do S& ban hanh, qua API hodc
cap nhat tryc tiép, tai tép mau trén Hé thdng; chi cung cap sb liéu tong hop, khong cung cap nodi dung nghiép vu, don hang, hoa don, sé sach cua khach
hang. Nhom dir liéu, chi sé ap dung dbi voi timg ma va dic ta ki thuat duoc cong b, cap nhat trén Hé thong. Doi twong thu hudng xac nhan st dung
trén Hé thong va dong ¥ dé Nha cung cép chia sé dit liéu sir dung thyc té (dang nhap, duy tri sir dung, sb liéu tong hop) phuc vu dbi soat, hau kiém.
(9) Thoi gian duy tri sir dung ti thiéu. i twong thu huong duy tri st dung san pham, dich vu trong thoi gian tdi thiéu nhu sau (diém b khoan 1,
diém b khoan 2 Piéu 7 Nghi quyét s6 59/2026/NQ-HPND; diém e khoan 3 Piéu 5 QP 135):
a) Phan mém, nén tang, dich vu thué bao theo thdi han: 06 thang ké tir ngay kich hoat; truong hop thoi han tra phi dudi 06 thang thi bang thoi han tra
phi;
b) Géi tinh theo s6 luong (hda don dién tir, tai lidu ky, credit va don vi tinh twong tu): 06 thang ké tir ngay kich hoat, hodc dén khi str dung hét s6
luong néu sém hon;
¢) Dich vu thyc hién mét 1an (thiét 1ap, san xuat ndi dung, dao tao, chién dich): dén khi hoan thanh, nghiém thu;
d) Dich vu tinh theo thang, theo gio: theo thoi han hop dong.
Thoi gian duy tri sir dung t6i thiéu phuc vu theo ddi, danh gia; khong phai diéu kién thanh toan.
(10) Ma, trang thai. Ma tai Phu luc 1a ma ky thuat, g6m tién t6 cua Nha cung cép va ma san phém, dich vu hoac goi; dugc déng bo voi ma do Hé
thdng cap khi cong bd. Trang thai 4p dung hién hanh theo Hé théng.
(11) Vi tri cac thong tin cong bd theo khoan 3 Piéu 5 QP 135:

Théng tin cong bd (khoan 3 Piéu
5QDb 135)

a) M3, tén, thong tin giéi thiéu Phan II: ¢6t M4, San pham, phién ban, goi; dong Tinh ning

Vi tri trong Phu luc

b) Thong tin nha cung cp Phén III: myc Thong tin chung




Théng tin cong bd (khoan 3 Piéu
5 Qb 135)

c) Péi tuong st dung Phan II: cot Boi tuong, pham vi; Phan [ muc (5); Phan I1I: muc D6i tuong, nhom gia

Vi tri trong Phu luc

d) Gia, phuong thure tinh gié; vu
dai, khuyén mai, qua ting

d) Mirc hd tro t6i da Phan II: ¢t Mirc hd tro t6i da

Phén II: cot Gia, Tang kém; dong Gia, Tang kém; Phan I muc (2), (3)

e) Phuong thirc cung cép; hinh thirc
xac lap giao dich; két qua diu ra;
xac nhan st dung; ky thanh toan;
thoi gian duy tri

Phén II: cic dong twong Gmg; Phan I muc (6), (7), (9); Phan I muc (12)

g) Pao tao, huong din, bao hanh, | Phan III: cac muc Pau mdi tu van, hd tro; Hudng dan, dao tao; Bao hanh, bao tri, hd trg k¥ thuat; Quy trinh xtt Iy phan
béo tri, hd tro k¥ thuat 4nh, khiéu nai; Phan II: dong Huéng dan str dung

h) Tiéu chuén, ching nhan Phan I1I: muc Tiéu chuén, ching nhéan

i) Thong tin, di licu phai cap nhat, Phan I myc (8); Phan II: dong Dit liéu nguoi ding; Phan III: muc Bao vé dif liéu ca nhén, ha tang luu trit

chia sé
k) Trang thai ap dung Theo Hé thong (Phan I muc (10)); khoan 6 Diéu 2 Quyét dinh nay
1) Thong tin can thiét khac Phén II: dong Chi phi bét budc khac, didu kién sir dung ddy du va cac dong thong tin khac cia nhém ma

(12) Ky thanh toan khoan hd trg. Ky thanh toan khoan hd trg 1a s6 lan, thoi diém ngan sach nha nude thanh toan khoan hd trg cho Nha cung cap
doi \((’yi tung giao dich ho trg. Ky thanh toan dugc xac dinh doc 1ap vai ky thanh :coén phan chi phi ’thu(f)c trach nhiém cua doi tuong :[hu huong (khoan
8 bicu 12 QD 135). Noi dung "Theortién trinh thanh toz}n chi phi su flung’sén ph,a?lm, dich vu cua doi tuong thy hudng va dap tng dicu kién thanh toan
khoan ho tro theo quy dinh ctia Quyét dinh 135" tai Phan II duoc hi€u thong nhat nhu sau:

a) Péi voi Dot hd tro tha nhat nam 2026, khoan hd trg cia mdi giao dich dugc thanh todn mot 14n cho Nha cung cép;

b) Khoan hd tro dugc thanh toan khi dap Gmg du cac diéu kién sau (khoan 2, khoan 4, khoan 5, khoan 7 Piéu 12 QD 135):

- San phém,‘ dich vu da duoc ’ba‘ln giao, kich hoat dung goi, phién ban, thoi han, s6 luong da mua; dbi véi dich vu tinh theo thang, theo gio, theo khdi
luong 1a phan da thuc hién dén ngay 31/12/2026;

- C6 xac nhan sir dung cua ddi tuong thu hudng;

- Pbi tuong thy hudng da thanh toan du phén chi phi thudc trach nhi€ém cta minh ddi voi giao dich do;

- Ho so thanh toan day du, hop 18;
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d) Ddi vai cac dot hd tro tiép theo, S6 Khoa hoc va Cong nghé cap nhat ky thanh toan phu hop trén Hé thong trude khi tiép nhan ding ky cia dot do;
viéc cap nhat khong ap dung d6i véi giao dich da xac 1ap.

Phin II. DANH MUC VA THONG TIN CHI TIET SAN PHAM, DICH VU

Mibc
Sin phim Danh Thoi han, so hd Tang kém
STT| Ma o P N lwong tra | Gia (dong) | tro (khong hd Péi twong, pham vi (theo khuyén nghi ciia Nha cung cép)
phién ban, goi | muc , e s
phi toi tro riéng)
da

I. CONG TY CO PHAN CONG NGHE SAPO (thdng tin nha cung cép tai muc I Phén III)

SP1. Sapo OmniAl (Sapo Omnichannel v.3) — phin mém quan 1y ban hang hop kénh

HKD, DNNVYV; linh vyc: ban 1€, thwong mai, phan phéi; san
SAPO- | Sapo OmniAl - , o xudt, ché bién, thu cong quy méd nho; xay dung, thi cong, lap
! SP1.01 | Géi Startup Cbs 12 thang 2.040.000 50% |\ — dat, dich vu k¥ thuat; van tai, giao nhan, logistics; ndng nghiép,
thuc pham, san pham OCOP, v.v.
HKD, DNNVYV; linh vyc: ban 1¢, thwong mai, phan phéi; san
5 | SAPO- |Sapo OmniAl- | oo | o, 3-6;%-0_90 sov | xuét, ché bién, thi cong quy mo nhé; xay dung, thi cong, 1ap dit,
SP1.02 | Géi Startup & ( a%% ’ dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
pham, san pham OCOP, v.v.
HKD, DNNVYV; linh vuc: ban 1¢, thwong mai, phan phéi; san
3 SAPO- |Sapo OmniAl - CDS 36 than 5.5 g§000 50% | xuat, ché bién, thu cong quy mo nho; xay dung, thi cong, lap dat,
SP1.03 | Géi Startup & (@ Ig(l)% ° dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
pham, san pham OCOP, v.v.
HKD, DNNVV; linh vuc: ban 1€, thwong mai, phan phéi; san
SAPO- | Sapo OmniAl - | CPS, . . xudt, ché bién, thi cong quy mé nho; xay dung, thi cong, lp dit,
4 1 SP1.04 | Goi Pro Tvpr | |2 thing | 2.988.0001 50% | — dich vu k¥ thuat; van tai, giao nhan, logistics; nong nghiép, thuc
pham, san pham OCOP, v.v.




Mirc
San ohidm. | Danh | ThO1han, s0 hd | Ting kém
STT| Ma o P e . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
06 thang; 01
thiét bi: HKD, DNNVYV; linh vuc: ban 1¢, thwong mai, phan phoi; san
5 | SAPO- |Sapo OmniAl- | CBS, | .. 5-3?-490 s0v, | SPRO2, SP22, xuéit, ché bién, thi cong quy mé nho; xdy dung, thi cong, Iip dat,
SP1.05 | Géi Pro TMDT & ( a%% ° SP460BT, dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
QRO3 hoac pham, san pham OCOP, v.v.
MC910
12 thang; 01
phuong an:
+ ‘
§§2R20 2SPR02 HKD, DNNVYV; linh vuc: ban 1€, thwong mai, phan phoi; san
6 SAPO- |Sapo OmniAl- | CBS, 36 than 8'037'690 50% | + QR’O3' P22 xuat, ché bién, thu cong quy md nho; xay dung, thi cong, lap dit,
SP1.06 | Goi Pro TMDT & (@ ]g(’)‘j/jj ° N QRosf dich vu k¥ thuat; van tai, giao nhan, logistics; néng nghiép, thuc
TL31E; pham, san pham OCOP, v.v.
SP460BT;
MC910
HKD, DNNVYV; linh vyc: ban 1¢, thwong mai, phan phéi; san
SAPO- | Sapo OmniAl - | CBS, , o xuét, ché bién, thu cong quy mo nho; xay dung, thi cong, lz“ip dat,
7 SP1.07 | G6i Omni TMDT 12 thang >-388.000 | 50% | — dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
pham, san pham OCOP, v.v.
HKD, DNNVYV; linh vyc: ban 1¢, thwong mai, phan phéi; san
¢ | SAPO- | Sapo OmniAl- | CBS, | , .. 9-6?4_90 50% | 06 thin xuét, ché bién, thi cong quy md nhé; xay dung, thi cong, lap dit,
SP1.08 | Géi Omni TMDT & ( a]g{l)% ’ & dich vu ky thuat; véan tai, giao nhén, logistics; néng nghiép, thuc
pham, san pham OCOP, v.v.
HKD, DNNVV; linh vuc: ban 1€, thwong mai, phan phéi; san
9 SAPO- |Sapo OmniAl- | CBS, 36 than 14.5 2]600 50% | 12 than xuat, ché bién, thu cong quy mo nho; xay dung, thi cong, lap dat,
SP1.09 | Géi Omni TMDT & ( a]g(l)% ° & dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc

pham, san pham OCOP, v.v.




Mirc
San ohidm. | Danh | ThO1han, s0 hé | Tingkém
STT| Ma o P e . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
HKD, DNNVYV; linh vyc: ban 1€, thwong mai, phan phéi; san
SAPO- |Sapo OmniAl- | CBS, , o | xuét, ché bién, tha cong quy mo nhoé; xay dung, thi cong, 1§p dat,
10 SP1.10 | Goéi Advanced | TMBT 12 thing 7.200.000) 50% dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
pham, san pham OCOP, v.v.
HKD, DNNVYV; linh vuc: ban 1¢, thuong mai, phan phéi; san
1 SAPO- | Sapo OmniAl - | CBS, 24 thén 12'939'0_90 50% | 06 than xudt, ché bién, thi cong quy md nho; xay dung, thi cong, lip dt,
SP1.11 | Géi Advanced | TMDT & ( a]g(l)% ° & dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
pham, san pham OCOP, v.v.
HKD, DNNVV; linh vyc: ban 1€, thwong mai, phan phéi; san
12 SAPO- |Sapo OmniAl- | CBS, 36 than 19'4‘;9'990 50% | 12 than xuat, ché bién, thu cong quy mo nho; xay dung, thi cong, lap dat,
SP1.12 | Géi Advanced | TMBDT & ( a%% ’ & dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
pham, san pham OCOP, v.v.
HKD, DNNVV; linh vyc: ban 1€, thwong mai, phan phéi; san
SAPO- | Sapo OmniAl - | CBS, , o xuét, ché bién, thu cong quy mo nho; xay dung, thi cong, lép dat,
13 SP1.13 | G6i Growth TMDT 12 thang 11.988.0001 50% | — dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
pham, san pham OCOP, v.v.
HKD, DNNVYV; linh vyc: ban 1¢, thwong mai, phan phéi; san
14 | SAPO- |Sapo OmniAl- | CPS, | . 21-5?-4_90 50% | 06 thin xuét, ché bién, thi cong quy mo nhé; xay dung, thi cong, 1ap dit,
SP1.14 | G6i Growth TMDT & ( a%% ° & dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
pham, san pham OCOP, v.v.
HKD, DNNVYV; linh vuc: ban 1¢, thwong mai, phan phéi; san
15 SAPO- |Sapo OmniAl- | CBS, 36 than 32'322'690 50% | 12 than xuat, ché bién, thu cong quy mé nho; xay dung, thi cong, lap dit,
SP1.15 | Géi Growth TMDT & ( a%% ° & dich vu k¥ thuét; van tai, giao nhan, logistics; ndng nghiép, thuc
pham, san pham OCOP, v.v.

Tinh nang:

- Startup: 01 kénh ban (cira hang hodc gian hang hodc trang), 03 nhan vién; ban hang, thanh toan; quan 1y san pham, ton kho, don hang, khach hang; d6i tra, theo
ddi van chuyén; bao cdo doanh thu, lgi nhuan, ton kho; phan quyén nhan vién; xuat hda don, ghi so ké toan, ké khai thué.
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Mirc
S Danp | Thi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

- Pro:’ 01 ctra hang, 95 gian hang, 05 trang, khong gidi han nhan vién; thém van hanh don, chat da kénh va tu vén chét don béng Al, flash sale, bao c4ao da kénh,
khuyén mai, tich diém da kénh.

- Omni: 02 cira hang, 10 gian hang, 10 trang; thém quét kiém hang, dong goi, ban va chdt don livestream, tiy chinh thong tin san pham, don hang, dang ban da
san, ty dong hda van hanh (Sapo Automate).

- Advanced: 02 cira hang, 15 gian hang, 15 trang, 01 website ban hang; thém Open API co ban, két ni linh hoat v6i céc hé thong khéc; hd tro tich hop v6i he
thong hoa don, ké toan khéc ngoai Sapo.

- Growth: 05 cira hang, 15 gian hang, 15 trang, 01 website; thém mot s tinh ning kiém soat t6i wu cho chudi cira hang.

Gia: Pon gia 170.000 / 249.000 / 449.000 / 600.000 / 999.000 dong/thang (Startup / Pro / Omni / Advanced / Growth); ky 24, 36 thang da giam 10%.

Tang kem:

- G6i Pro, Omni, Advanced, Growth: tong thoi gian sir dung 30 thang (mua 24 thang), 48 thang (mua 36 thang); Startup khong tang thoi gian.

- Moi gobi: Sapo Accoupting tiéu chudn (tri gié 2.988.000 déng/nérr} véi phi?;n ban DN hodc 2.640.000 ddng/nim v&i phién ban HKD) véi thoi gian bang thoi
han tra phi ctia phan mém ban hang; 2.000 so hoa don dién tir ban dau (mét 1an, khong tinh theo ndm).

Phuong thirc cung cap: Ban giao tai khoan, kich hoat dung goi va thoi han da mua.

Két qua du ra: Tai khoan duoc kich hoat ding géi, thdi han; truy cép, sir dung duoc cac chirc nang ciia goi.

Xac nhén sir dung: Ddi twong thu hudng xac nhan da nhan tai khoan, kich hoat dung géi, thoi han va truy cap duoc chic ning.

Ky thanh toan khoin hd trg: Theo tién trinh thanh toan chi phi sir dung san pham, dich vu ctia ddi twong thy huéng va dap ting diéu kién thanh toan khoan hd
trg theo quy dinh cua Quyét dinh 135.

Dir liéu ngwoi dung: Luu trit tai FPT Cloud (Viét Nam).

SP2. Sapo FNB — phin mém quan ly ban hang nha hang, dich vu in udng (chwa ip dung theo khoin 6 Diéu 2 Quyét dinh nay)

SAPO- | Sano FNB - HKD, DNNVYV; linh vyc: nha hang, dich vu an uéng, thuc
16 p CbS 12 thang 2.040.000 | 50% |— pham; dich vu (lam dep, stra chita, gido duc, tu van, cham soc va
SP2.01 | Go1 Startup . , . L . oA
dich vu khac); du lich, luu tra, trai nghiém; v.v.
3.672.000 HKD, DNNVV; linh vyc: nha hang, dich vu dn uéng, thuc phém;
17 SAPO- | Sapo FNB - CbS 24 than . d*. iam | 50% | — dich vu (lam dep, sira chita, gido duc, tu van, cham soc va dich
SP2.02 | Goi Startup & (da giam o ich vu Cp, , gido duc, tu vén, va dich vy

10%) khac); du lich, Iuu tru, trai nghiém; v.v.
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Mikc
S Danh | Thoi han, s0 hé | Tingkém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
01 thiét bi ban
hang: 01 ngan
kéo dyng tién
5.508.000 JJ%35. hog}c 01 HKD, DNNVYV; linh vyc: nha hang, dich vy n udng, thuc pham;
SAPO- |Sapo FNB - , VoY may in hoa . . , -, £ SR
18 . CbS 36 thang (da giam | 50% dich vu (Iam dep, stra chita, gido duc, tu van, cham soc va dich vu
SP2.03 | Go1 Startup o don SPR0O2 , . . e o
10%) N .z, [khac); du lich, luu tra, trai nghiém; v.v.
hoac 01 thiét
bi hién thi ma
thanh toan
QRO3
SAPO- | Sapo FNB - , HKD, DNNW; 11n}1 VU.’C~ nha} ’hang, dich Yu an 1v10ng2 thu:c pham;
19 ,e CbS 12 thang 2.988.000 | 50% |— dich vu (Iam dep, sura chira, gido duc, tu van, cham soc va dich vu
SP2.04 | Goi Pro , . L. o
khac); du lich, Iuu tru, trai nghiém; v.v.
- 06 thang;
- 01 thiét bj
ban hang: 01
ngan kéo
5.378.400 dung tlen, HKD, DNNVYV; linh vuc: nha hang, dich vu an uéng, thuc phém;
SAPO- | Sapo FNB - , o JJ335 hoac 01 |,. N , . . X U
20 L. CbS 24 thang (di giam | 50% . dich vu (Iam dep, stra chira, gido duc, tu van, cham soc va dich vu
SP2.05 | Go6i Pro o may in hda ; . . e o
10%) don SPRO? khac); du lich, luu tra, trai nghiém; v.v.

hodc 01 thiét
bi hién thi ma
thanh toan
QRO3.
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Thoi han, s6 hé | Ting kém
lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phi toi tro riéng)

San pham, Danh

STT| Ma - e
phién ban, goéi | muc

- 12 thang;

- 01 hoac 02
thiét bi ban
hang: (may in
hoéa don
SAPO- | Sapo FNB - 8.067.600 SPRO2 + ngan HKD, DNNVV; linh vuc: nha} hang, dich vu an ubng, thuc phém;
SP2.06 | Goi Pro CbS 36 thang (da giam | 50% | kéo JJ335) dich vu (Iam dep, stra chita, gido duc, tu van, cham sdc va dich vu
’ 10%) hoac (SPR0O2 [khac); du lich, luu tra, trai nghiém,; v.v.

+ QRO03) hoac
(ngén kéo +
QRO3) hoac
01 may in ma
vach TL31E.

21

Tinh nang: Startup: 01 chi nhanh, 05 thiét bi ban hang; order trén nhiéu thiét bi; tinh tién, in hoa don; quan ly nguyén vat li¢u trong kho; bao cdo ban hang. Pro:
01 chi nhanh (mé chudi dugc), khong gidi han thiét bi ban hang; thém khach ty order tai ban bang QR, quan 1y gia cost nguyén vat liéu, chAm cong va quan 1y
thoi gian lam viéc cia nhén vién.

Gia: Pon gia 170.000 / 249.000 ddng/thang (Startup / Pro); ky 24, 36 thang da giam 10%, khong giam thém.

Ting kém: G6i Pro: tong thoi gian sir dung 30 thang (mua 24 thang), 48 thang (mua 36 thang); Startup khong ting thoi gian. Moi goi: Sapo Accounting tiéu
chuin va 2.000 s hoa don dién tir ban dau nhu SP1.

Phwong thirc cung cip; két qua diu ra; xac nhan sir dung: Nhu SP1.

Ky thanh toan khoin hd trg: Theo tién trinh thanh toan chi phi sir dung san pham, dich vu ctia ddi twong thy huéng va dap ting diéu kién thanh toan khoan hd
trg theo quy dinh ctua Quyét dinh 135.

Dir li¢u ngwoi dung: Luu trit, van hanh tai Amazon Web Services (AWS), khu vuc Singapore; c6 chuyén, luu trit dit liéu ngoai lanh thd Viét Nam. Theo ké khai
ctia Nha cung cdp, Nha cung cip dong thoi duy tri ban sao luu tai Viét Nam d6i véi cac nhom dit liéu thudc khoan 1 Piéu 19 Nghi dinh sé 333/2026/ND-CP,
nham thuc hién nghia vu luu trir dir liéu cua doanh nghiép trong nudc theo khoan 2 Piéu 19 Nghi dinh s6 333/2026/ND-CP, bao gém thong tin ca nhan cta ngudi
sir dung dich vu tai Viét Nam va cac dir liéu do ngudi sir dung tao ra thudc pham vi quy dinh, c6 phat sinh trong qua trinh cung cap Sapo FNB (SP2). Ha tang
lwru trit trong nudce duge dit tai Trung tdm dit liéu ctia Cong ty C6 phan Vién théng FPT (FPT Telecom).

Trang thai 4p dung: Chua ap dung (khoan 6 Piéu 2 Quyét dinh nay).
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Mirc
S Danh | Thoi han, s0 hé | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
SP3. Sapo 6870 — irng dung ban hang, so sach, hd tro ké khai thué trén dién thoai

22

SAPO-
SP3.01

Sapo 6870 -
Goi riéng phan
mém va ké
khai

CbS

60 thang

1.199.000

50%

HKD thudc nhém doanh thu duéi 1 ty dong/nam, khong phai
xuét hoa don; moi linh vuc

Tinh niing: Ung dung trén dién thoai cho HKD: quéan 1y ban hang; s6 sach ké toan theo miu méi dap ing Thong tu 152 (theo ké khai ctia Nha cung cap); hd tro
1ap to khai thué. Khong gom hoa don dién tir, chir ky so.

Gia: Gia tron goi 60 thang.

Phwong thirc cung cAp: Hudéng din cai dit img dung trén dién thoai, ban giao tai khoan, kich hoat ding phién ban va thoi han.

Két qua dau ra: Ung dung duoc cai dat; tai khoan kich hoat dang phién ban, 60 thang; sir dung dugc cac chirc ning da cong bo.

Xac nhan st dung: bPoi tuong thu hudng xac nhan da dugc hudng dan cai dat, nhan tai khoan, kich hoat ding phién ban, thoi han va st dung dugce chic nang.
Ky thanh toan khoin hd trg: Theo tién trinh thanh toan chi phi sir dung san pham, dich vu ctia ddi twong thy huéng va dap ting diéu kién thanh toan khoan hd
trg theo quy dinh cua Quyét dinh 135.

Dir liéu ngwoi dung: Luu trit tai FPT Cloud (Viét Nam).

SP4. Sapo Invoice — phin mém héa don dién tir

Sapo Invoice —

SAPO- |77, . 2 o | DNNVV c6 nhu cau 1ap, quan 1y hoa don dién tir; dang ky lan
23 SP4.01 Eroa don dién CbS 500 so 800.000 | 50% dAu, gia gdm phi khéi tao 500.000
Sapo Invoice — , Ao 1A Ty A s
SAPO- , oA £ o | DNNVYV c¢6 nhu cau 18p, quan 1y hoa don dién tir; da co6 tai
24 SP4.02 groa don dién DS 50056 300.0001 50% khoan Sapo Invoice (mua bd sung)
Sapo Invoice — , Ao 1A e 10 1a A s Y
SAPO- , A £ o DNNVYV c¢6 nhu cau 1ap, quan 1y hoa don dién tir; dang ky lan
25 SP4.03 Hoéa don dién CbS 1.000 so 1.050.000 | 50% | — dAu, gia gdm phi khéi tao 500.000

tu
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Mirc
S Danh | Thoi han, s0 hé | Ting kém
STT| Ma hién Il:ﬁn ,6i muc lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
P 8 : phi toi trg riéng)
da
56 | SAPO- IS_I?;O ;;YEZZ_ ops | 100085 550,000 | 50% | DNNVV ¢6 nhu ciu lap, quan Iy héa don dién tir; da ¢6 tai
SP4.04 i i ' ’ ° khoan Sapo Invoice (mua bo sung)
Sapo Invoice — , A 1A e 1o s A X C11a
SAPO- , A £ 0 DNNVYV c6 nhu cau ldp, quan Iy hoa don dién tir; mien phi khoi
27 SP4.05 Eloa don dién CbS 3.000 so 1.500.000 | 50% |— ta0
Sapo Invoice — , A 1A 1 s T 1
SAPO- , A £ 0 DNNVYV c6 nhu cau lap, quan Iy hoa don dién tr; mién phi khoi
28 SP4.06 Eroa don dién CbS 5.000 so 1.955.000 | 50% |— ka0
59 | SAPO- IS{ZI;‘) ;ggg‘l‘;_ ops | 1000055 | 2975000 s0% | DNNVV ¢6 nhu ciu lap, quan Iy héa don dién tir; midn phi khoi
SP4.07 | o - ' o ’ tao
Sapo Invoice — , A 1A s 1o s Ao ;A 4
SAPO- , i £ o | HKD c¢6 nhu cau lap, quan 1y hoa don dién tir; dang ky lan dau,
30 SP4.08 Eroa don dién CbS 500 so 710.000 | 50% i gérn phi khoi tao 500.000
Sapo Invoice — , A 1A . 11 n e a o \
SAPO- , n z o | HKD c¢6 nhu cau lap, quan 1y héa don dién tir; da c6 tai khoan
31 SP4.09 Eroa don dién CbS 500 so 210.000 | 50% Sapo Invoice (mua bd sung)
Sapo Invoice — , X 1 . 11 . L ihL ax
SAPO- , o £ o | HKD c¢6 nhu cau 1ap, quan 1y hoa don dién tir; dang ky lan dau,
32 SP4.10 Eroa don dién CbS 1.000 so 885.000| 50% gid gdm phi khoi tao 500.000
Sapo Invoice — , A 1A . 10 1A A i .
SAPO- , .A i o HKD cé nhu cau lap, quan 1y hoa don dién tir; da co tai khoan
33 SP4.11 Eroa don dién CbS 1.000 so 385.000 | 50% |— Sapo Invoice (mua bd sung)
SAPO- Sapo Invoice —
34 SP4.12 Hoéa don dién CbS 3.000 so 892.500| 50% |— HKD c6 nhu cau lap, quan 1y héa don dién tir; mién phi khéi tao

tu
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Mirc
S Danh | Thoi han, s0 hé | Ting kém
STT| Ma hién Il:ﬁn ,6i muc lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
P 8 : phi toi trg riéng)
da
SAPO- Sapo Invoice —
35 SP4.13 Hoéa don dién CbS 5.000 so 1.428.000 | 50% |— HKD c6 nhu cau 1ap, quan 1y hoa don dién ti; mién phi khoi tao
' tu
SAPO- Sapo Invoice —
36 SP4 14 Hoéa don dién CbS 10.000 so 2.380.000 | 50% |— HKD c6 nhu cau lap, quan Iy héa don dién tir; mién phi khéi tao
' tur
Sapo Invoice —
SAPO- |Hoéa don dién £ o DNNVV ¢6 nhu cau lap, quan 1y hoa don dién tir; mién phi khoi
37 SP4.15 | tir khoi tao tir CbS 10.000 so 2.975.000 | 50% |— ta0
méy tinh tién
Sapo Invoice —
SAPO- |Hoa don dién z o | DNNVV ¢6 nhu ciu 18p, quan 1y hoa don dién tu; mién phi khoi
38 SP4.16 | tir kho tao tir CbS 20.000 so 5.525.000 | 50% 20
may tinh tién
Sapo Invoice —
39 SAPO- |Hoba don dién CDS 50,0006 | 11.475.000| 50% |— DNNVYV ¢6 nhu cau lap, quin 1y héa don dién tir; mién phi khéi
SP4.17 |tir khoi tao tir ' e ’ tao
may tinh ti€n
Sapo Invoice —
SAPO- |Hoéa don dién J o HKD c6 nhu ciu lap, quan Iy hoa don dién tir; ding ky 1an déu,
401 9pats [tirkhoitaoty | P> | 100000 1 1.352.0001 50% | — gi4 edm phi khoi tao 500.000
may tinh tién
Sapo Invoice —
SAPO- |Hoa don dién z o HKD c6 nhu ciu lap, quan ly hoa don di¢n tir; da c6 tai khoan
4 SP4.19 | tir khoi tao tur CbS 10.000's0 852.000) 50% Sapo Invoice (mua b sung)

méy tinh tién
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Mirc
S Danh | Thoi han, s0 hé | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
Sapo Invoice —
SAPO- | Hoa don dién 2 o HKD c6 nhu cau lap, quan Iy hoa don dién tir; dang ky 1an dau,
42| SP420 |tirkhoitao tir | DS | 200000 1 2.390.0001 50% gi4 gdm phi khéi tao 500.000
may tinh tién
Sapo Invoice —
SAPO- |Hoa don dién Z 0 HKD c¢6 nhu ciu 1ap, quan Iy hoa don dién ti; da co tai khoan
43 SP4.21 | tr khéi tao tur CBS 2000056 1.840.000 50% Sapo Invoice (mua bd sung)
may tinh tién
Sapo Invoice —
SAPO- |Hoéa don dién £ o HKD c6 nhu ciu lap, quan Iy hoa don dién tir; ding ky 1an déu,
41 9pana [tirkhoitaoty | P> | 200000 1 4.875.0001 50% | — gi4 edm phi khéi tao 500.000
may tinh tién
Sapo Invoice —
SAPO- | Hoéa don dién z o HKD ¢6 nhu ciu 1ap, quan Iy hoa don dién tir; da co tai khoan
45 SP4.23 | tir khoi tao tur CbS 50.000 56 4.375.0001 50% | — Sapo Invoice (mua bd sung)
may tinh tién

Tinh nang: Lap, quan ly, phat hanh héa don dién tir. Goi "hg’)a dqn dién tir" dung cho moi loai héa don (c6 ma ctia co quan thué, khai tao tir may tinh tién); goi
" chi dung cho hoa don khéi tao tir may tinh ti€n. SO héa don khong gidi han thoi gian st dung.

Gia: Theo gbi sb luong hoa don va nhom gia DN, HKD; mi "dang ky 1an dau" di gom phi khoi tao, m3 "mua bd sung" 4p dung cho khach hang da khéi tao tai
khoan. Khong tang kem.
Phi khéi tao: 500.000 dong, thu mot 1an khi diing ky lan ddu; mién voi gbi hoa don dién tir tir 3.000 sé va goi may tinh tién nhom gia DN; gbi may tinh tién
nhom gia HKD khong mién.
Phuong thirc cung cip: Ban giao tai khoan, kich hoat va cip s6 hoa don theo géi di mua.
Két qua dau ra: Tai khoan duoc kich hoat; cip du s6 hoa don dung loai, s6 lwong da mua.

N
A

"may tinh tién

Xic nhén sir dung: D6i tugng thu hudng xac nhan da nhan tai khoan, kich hoat dung géi va s luong hoa don.
Ky thanh toan khoin hd trg: Theo tién trinh thanh toan chi phi sir dung san pham, dich vu ctia ddi twong thy huéng va dap ting diéu kién thanh toan khoan hd
tro theo quy dinh ctiia Quyét dinh 135.
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Mirc
S Danh | Thoi han, 50 hé | Ting kém
STT| Ma o P e e lwong tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
Dir liéu ngwoi dung: Luu trit tai FPT Cloud (Viét Nam).
SP5. Sapo Accounting — phin mém ké toan
Sapo
SAPO- | Accounting , o
46 SP5.01 | Doanh nghiép CbS 12 thang 2.988.000 | 50% |— DNNVV
— Tiéu chuan
Sapo 5.378.400
SAPO- | Accounting , DO o, |
47 SP5.02 | Doanh nghiép CbS 24 thang (dd }g(l)% 50% DNNVV
— Tiéu chuan
Sapo 7.171.200
SAPO- | Accounting , e o
48 SP5.03 | Doanh nghiép CbS 36 thang (di 2(5(1)% 50% |— DNNVV
— Tiéu chuan
Sapo
SAPO- | Accounting , o
49 SP5.04 | Doanh nghiép CbS 12 thang 4.680.000 | 50% |— DNNVV
— Nang cao
Sapo 8.424.000
SAPO- | Accounting , el o, |
50 SP5.05 | Doanh nghiép CbS 24 thang (da }gé% 50% DNNVV
— Nang cao
Sapo 11.232.000
SAPO- | Accounting , oo L VY o, |
51 SP5.06 | Doanh nghiép CbS 36 thang (dazg(z)% 50% DNNVV

— Néng cao
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Mirc
San phim Danh Thoi han, sb it Tang keém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
Sapo
SAPO- | Accounting HO , 0
52 SP5.07 | kinh doanh — CbS 12 thang 2.640.000 | 50% |— HKD
Tiéu chuan
Sapo 4.752.000
SAPO- | Accounting Ho , R 0
53 SP5.08 | kinh doanh — CbS 24 thang (da ]g(z)% 50% |— HKD
Tiéu chuan
Sapo 6.336.000
SAPO- | Accounting Ho , R 0
54 SP5.09 |kinh doanh — CbS 36 thang (da égg;}r)l 50% | — HKD
Tiéu chuan
Sapo
SAPO- | Accounting Ho , o
55 SP5.10 | kinh doanh — CbS 12 thang 2.880.000 | 50% |— HKD
Nang cao
Sapo 5.184.000
SAPO- | Accounting HO . o 0
56 SP5.11 | kinh doanh — CbS 24 thang (da }g(l)% 50% |— HKD
Nang cao
Sapo 6.912.000
SAPO- | Accounting Ho . R 0
57 SP5.12 | kinh doanh — CbS 36 thang (di 5g(z)% 50% | — HKD
Nang cao

Tinh nang:
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Mirc
S Danh | Thoi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

- Doanh nghiép — Tiéu chuin: 03 nguoi dung; kh?)ng gidi han chung tir; 12 nghiép vu: quy, thu quy, ngan hang, ban hang, quan Iy héa don, thué, tong hop, mua
he}ng, kho, thu kho, phan tich tai chinh co ban, tién luong. Doanh nghiép — Nang cao: khong gidi han nguodi dung; 15 nghiép vu, thém cong cu dung cu, tai sdn
c0 dinh, phén tich tai chinh nang cao.

- Ho kinh doanh — Tiéu chuan: 03 nguoi dung; Nang cao: khong gi6i han nguoi dung; khong gidi han ching tir; ing dung day du tinh nang theo mé hinh HKD.
Gia: Gia theo nam; mua 24 thang chiét khdu 10%, 36 thang chiét khau 20%.

Phuong thire cung cip: Ban giao tai khoan, kich hoat dting loai DN/HKD, cép Tiéu chuan/Néang cao, s6 ngudi dung va thoi han.

Két qua dAu ra: Tai khoan duoc kich hoat dang phién ban, $6 nguoi dung, thoi han; truy cdp, st dung dugc cac chlic nang cua phién ban.

Xic nhén sir dung: D6i tugng thy huong xac nhan da nhan tai khoan, kich hoat déng phién ban, thoi han va truy cap dugc chic nang.

Ky thanh toan khoén hé tre: Theo tién trinh thanh ton chi phi s dung san pham, dich vy clia doi tuong thy huong va dép tmg dicu kién thanh ton khoan hd
tro theo quy dinh ctia Quyét dinh 135.

Dir liéu ngwoi dung: Luu trit tai FPT Cloud (Viét Nam).

G6i Sapo 6870 (phan mém Sapo 6870, hoa don dién tir, chir ky sd)

Sapo 6870:

A, 2 36 thang;
sg | SAPO- |G Tieu chudn |- opq |4 600 s hoa | 899.000| 50% |—
G2 - Sapo 6870 -,

don; chit ky

s6 12 thang

HKD thudc nhém doanh thu trén 1 ty ddng/nim, phai xuit hoa
don; moi Iinh vuc

Sapo 6870:

r A 60 thang;

59 | SAPO- | GoiToiuu - CPS | 7.000s6hoa | 1.199.000| 50% |—
G3 Sapo 6870 L,
don; chit ky

sO 12 thang

HKD thudc nhém doanh thu trén 1 ty ddng/ndm, phai xuat hoa
don; moi linh vuc
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Mirc
S Danh | Thoi han, s0 hé | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
Sapo 6870:
60 thang;
SAPO- | Géi Tiét kiém - 10.000 s6 . HKD thuoc nhém doanh thu trén 1 ty dong/ndm, phai xuat hoa
60 G4 Sapo 6870 CbS hoéa don; chir 2.199.000) 50% don; moi linh vuc
ky so0 12
thang
Thanh phén:

a) Sapo 6870 (SAPO-SP3)

b) Sapo Invoice (SAPO-SP4): G2 4.000 s6; G3 7.000 s6; G4 10.000 s6; khong gidi han thoi gian sir dung.

¢) Chit ky s6 Intrust CA Remote Signing 12 thang, tinh trong gia goi (khong phai qua ting).

Gia: Gia tron goi sau wu dii, xac dinh trén co sé gia ban 1é cac thanh phan va mic chiét khau khi mua tron bo.

Chi phi sau thoi han chir ky s6: Chir ky s6 trong goi ¢6 thoi han 12 :[héng. Tur thang thir 13, khach hémg tiép tuc lap I}(’)a doq dién tir phai gia han chit ky s6 theo
gia cong khai ctia to chire ching thuc (tham khdo: ¢4 nhan 450.000 dong/nam; doanh nghi¢p 810.000 dong/nam, da gom thué gia tri gia tang); chi phi nay khong
thudc gia goi, khong dugc ho tro.

Phwong thirc cung cip: Ban giao, kich hoat timg thanh phan theo phién ban, thoi han, sé lugng cua goi; hudng dan cai dit Sapo 6870.

Két qua déu ra: Sapo 6870 kich hoat diing phién ban, thoi han; Sapo Invoice cip dii s6 hoa don; chung thu s6 duoc cip dung chu thé, ¢ hiéu luc 12 thang.
Xac nhén sir dung: Ddi tuong thu hudng xac nhan duge kich hoat dung phién ban, dugc cap hoa don va chimg thu sb.

Ky thanh to4n khoin hd trg: Theo tién trinh thanh toan chi phi st dung san phém, dich vu cua d6i tuong thy huong va dap ung diéu kién thanh toan khoan hd
trg theo quy dinh cua Quyét dinh 135.

Bio hanh, hd tro: Phian mém, hoa don dién tir: theo thong tin nha cung cép tai Phan II1.
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Mirc
S Danh | Thoi han, s0 hé | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
Go6i Combo 4 trong 1 (ph?ln mém ban hang, hoa don dién tit, chir ky 50, ph?ln mém ké toan) (lwa chon Sapo FNB chwa ap dung)
Phan mém
ban hang: 12
thang; 5.000 HKD, DNNVV thugc nhom doanh thu trén 1 ty dong/nam, phai
Combo 4 trong P e . A 1 A o T
SAPO- . \ s0 hoa don; xuat hdéa don; c6 nhu cau quan Iy don kénh ban hang hodc quan
61 1 -Goéicoban | CBS .z 2.999.000 | 50% |— , ) N s A 1 1x A L
G5 1 nim chir ky so 12 1y co ban nha hang, quan an (nhu cau quan ly nha hang, quan an
thang; Sapo gan voi lya chon Sapo FNB, chua ap dung)
Accounting:
12 thang
Phan mém
ban hang: 24
thang; 5.000 HKD, DNNVV thudc nhom doanh thu trén 1 ty dong/nam, phai
Combo 4 trong L1
SAPO- g \ s0 hoa don; xuat hoa don; c¢6 nhu cau quan ly don kénh ban hang hodc quan ly
62 1—-Gobicoban | CBS % 4.899.000 | 50% |—
G6 | 2 ndm chit ky so 12 co ban nha hang, quan an (nhu cau quan 1y nha hang, quan an gan|
thang; Sapo v6i lya chon Sapo FNB, chua ap dung)
Accounting:
24 thang
Phan mém
ban hang: 36
thang; 5.000 HKD, DNNVV thudc nhom doanh thu trén 1 ty dong/nam, phai
Combo 4 trong I
SAPO- g \ s0 hoa don; xuat hoa don; ¢6 nhu cau quan ly don kénh ban hang hoac quan ly
63 1-Goéicoban | CBS 1, & 6.420.000 | 50% |—
G7 _3 nim chir ky s0 12 co ban nha hang, quan an (nhu cau quan ly nha hang, quan an gan|
thang; Sapo véi lua chon Sapo FNB, chua ap dung)
Accounting:

36 thang
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Mirc
S Danh | Thoi han, s0 hé | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
Phan mém
ban hang: 12
thang; A , A , 2 < .
£ HKD, DNNVYV thudc nhém doanh thu trén 1 ty dong/nam, phai
SAPO- Combo 4 trong 10.000 50 xuit héa don; co nhu cau quan 1y da kénh ban hang hodc quén Iy
64 | —Goi chuyén | CPS | hoéa don; chir | 3.999.000 | 50% |— " - au quan Ty €4 Kenh ban ang noac quan 'y
G8 o o . % nang cao nha hang, quan an (nhu cau quan ly nha hang, quan an
nghiép I ndm ky 0 12 4n v6i lua chon Sapo FNB, chua ap dung)
Accounting:
12 thang
Phan mém
ban hang: 24 03 thang phén
thang; mém ban n , . . eA g
SApo. | Combo 4 ron 100005 hings 01 hiét |2, e i chu quin 1 da Kenh bn hang hofe gunn
65 1 — Goi chuyén | CPS | hoa don; chit| 6.276.000| 50% |bi: SPR02, [~ " o an quan &y ¢ Ken ban tang hogc quat 'y
G9 A o . % nang cao nha hang, quan an (nhu cau quan ly nha hang, quén an
nghiép 2 ndm kyso 12 SP22, QRO3 an vé6i lua chon Sapo FNB, chua ap dung)
thang; Sapo hodc & : . P ’ b aung
Accounting: SP460BT
24 thang
Phan mém , N
ban hang: 36 03 thang phan
théng: mém ban ) )
hang; 02 thiét [HKD, DNNVV thudc nhém doanh thu trén 1 ty dong/nam, phai
Combo 4 trong 10.000 so . . Iy , A s A C 1 < . 1s
SAPO- g n , ~ bi: SPRO2 va [xuat hoa don; c6 nhu cau quan ly da kénh ban hang hoac quan ly
66 1 —Gdichuyén | CBS |hoadon;chir| 9.264.000| 50% A L1 - A s 1, 1x s .
G10 A N . % 01 trong 02  |nang cao nha hang, quan an (nhu cau quan ly nha hang, quén an
nghiép 3 nam ky s0 12 A : 2 \
, thiét bi SP22 |gan v&i lua chon Sapo FNB, chua ap dung)
thang; Sapo < < 12
. hodc ngan kéo
Accounting:

36 thang

dung tién
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Mirc
S Danh | Thoi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

Thanh phin: a) Phin mém ban hang, chon 01: Sapo OmniAI (SAPO-SP1) hodc Sapo FNB (SAPO-SP2) — chua ap dung; goi Startup (G5-G7) hodc Pro (G8-
G10); thoi han 12/24/36 thang theo gdi. b) Sapo Invoice (SAPO-SP4): 5.000 s6 (G5—-G7), 10.000 s6 (G8—G10); khong gidi han thoi gian st dung. c) Chit

Lua chon thanh phin: Hop dong ghi 5 phdn mém ban hang va phién ban ké toan d chon; gi4 gbi khong thay ddi theo lwa chon.

Gia; chi phi sau thoi han chir ky so6: Nhu goi Sapo 6870.

Tang kem: G9, G10: thoi gian, thiét bi theo cot Tang kém,; thiét bi ban giao dung loai, $6 luong theo phuong an khach hang chon, ghi trong hop déng.

Phuong thirc cung cip: Ban giao, kich hoat timg thanh phan theo lya chon ghi trong hop dong.

Két qua diu ra: Phan mém ban hang, ké toan: tai khoan kich hoat diing goi, phién ban, thoi han; hoa don dién tt, chir ky sb: nhu goi Sapo 6870.

Xac nhan st dung: Nhu goi Sapo 6870.

Ky thanh toan khoan hd trg: Theo tién trinh thanh toan chi phi str dung san pham, dich vu cua ddi tuong thu huéng va dap ung diéu kién thanh toan khoan hd
trg theo quy dinh cta Quyét dinh 135.

Trang thai 4p dung: Lya chon Sapo FNB chua ap dung (khoan 6 Diéu 2 Quyét dinh nay); trong thoi gian nay, cac goéi SAPO-G5 dén SAPO-G10 ap dung voi
lya chon Sapo OmniAl.

II. CONG TY CO PHAN MISA (théng tin nha cung cip tai muc II Phén IIT)

SP1. B9 giai phap tai chinh ké toan Doanh nghiép (MISA AMIS Ké to4n)

12 thang;
AMIS Ké
B6 giai phap toan 03
MISA. | tai chinh Kké ngudi ding; 5.901.502
I | gpoy |toanDoanh | CDS | phithanh | (s 50% | — DNNVV; moi linh vire
nghiép - Goi 100 hoa don; | yii 1505
Enterprise xt ly 100
hoa don dau
vao
Thanh phén:

a) AMIS Ké toan — goi Enterprise, 03 nguoi ding;
b) MISA melnvoice Doanh nghiép — Phat hanh héa don: 100 hoa don;
¢) MISA melnvoice Doanh nghiép — Xt ly héa don: 100 hoa don; thoi han 12 thang.
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Mirc
S Danh | Thoi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

Tin}l nang: Tién mét, tién g}"ri, mua hang, ban hang, quan ly héa don (phat hanh hoa don dién tir, nhan dir liéu ty dong), kho, cong cu dung cy, tai san b dinh,
thue, gié thanh, tién luong, tong hop; 1ap bdo cdo tai chinh, b4o c4do quan tri.

Gia: Gi4 theo nam (12 thang), d3 gdm thué va chi phi bét budc dé sir dung ddy du; gia niém yét 6.950.000 dong, wu dai 15% ap dung cho di tugng thu hudng.
Phwong thirc cung cip: Phan mém dang dich vu (SaaS) qua Internet, thué bao 12 thang; khach hang hoan tat ding ky, dwoc cap tai khoan, quyén truy cap theo
pham vi goi.

Két qua dAu ra: Phian mém AMIS K¢ toan duoc kich hoat; tai khoan, moi truong sur dung; sb hoa don phat hanh, xtr Iy duoc cép du; dit lidu ké toan duoc quan
ly, xu 1y va lap bao céo theo chirc nang.

Xéc nhan sir dung: béi tugng thu hudng xac nhan da duoc cép tai khoan, quyén truy cap; kich hoat ding goéi, thoi han 12 thang, du 03 nguoi dung va s6 hoa
don cua goi; truy cap, st dung dugc chirc nang.

Ky thanh toan khoin hd tro: Theo tién trinh thanh toan chi phi str dung san pham, dich vu ctia d6i twong thu huong va dap ung diéu kién thanh toan khoan hd
tro theo quy dinh ctia Quyét dinh 135.

Huwéng dén sir dung: tai liéu hudng dan truc tuyén, video, cong ddng hd tro, 16p dio tao truc tuyén (muc I1.3 Phan III); trang san pham: https://amis.misa.vn/amis-
ke-toan/.

Dir liéu ngwoi dung: Luu trir tai trung tam di liéu Viettel IDC (Viét Nam).

SP2. Bj giai phap phin mém Quin Iy tai chinh ké toan danh cho doanh nghiép nhé va siéu nhé (MISA ASP Ké toan)

B¢ giai phap 12 thang;
phan mém MISA ASP
Quan Iy ti K& toan, 02 | 295,000 . B ' ,
) MISA- | chinh ké toan CPS tai khoan (niém yét 50% | DN nho va si€u nho tryc ti€p su dung, co thué dich vy ké toan;
SP2.01 |danh cho doanh doanh 2.700.000; moi linh vuc
nghiép nho va nghiép; phat |  giam 15%)
siéu nho - Goi hanh 100
co ban hoéa don

Thanh phén:
a) MISA ASP Ké toan (Pon diang ky ghi "Goi Enterprise"), quan 1y nghiép vu ké toan, tai chinh, lién két véi ké toan dich vu;
b) MISA melnvoice Doanh nghiép — Phat hanh héa don: 300 hoa don; thoi han 12 thang.
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Mirc
S Danp | Thi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

Tinh niang: Nhu SP1 (tién, mua hang, ban hang, hoéa don, kho, cong cu dung cy, tai san ¢d dinh, thué, gia thanh, tién luong, téng hop), theo ché do ké toan tai
Thong tu 58/2026/TT-BTC, Thong tu 99/2025/TT-BTC, Thong tu 133/2016/TT-BTC.

Gia: Gi4 theo nam (12 thang), d3 gdm thué va chi phi bat budc dé sir dung ddy du; gia niém yét 2.700.000 dong, vu dai 15% ap dung cho di tugng thu hudng.
Phwong thirc cung cip: Phan mém dang dich vu (SaaS) qua Internet, thué bao 12 thang; khach hang hoan tat ding ky, dwoc cap tai khoan, quyén truy cap theo
pham vi goi.

Két qua déu ra: Phian mém MISA ASP Ké toan duoc kich hoat; tai khoan, moi truong st dung; 300 hoa don dugc cép; s0, bao cdo ké toan, tai chinh theo chirc
nang.

Xac nhan sir dung: boi tuong thu hudng xac nhan da dugc cép tai khoan, quyén truy cap; kich hoat dung goi, thoi han 12 thang, s6 hoa don cua g0i; truy cap,
st dung dugc chic nang.

Ky thanh toan khoin hd tro: Theo tién trinh thanh toan chi phi str dung san pham, dich vu ctia d6i twong thu huong va dap ung diéu kién thanh toan khoan hd
tro theo quy dinh ctia Quyét dinh 135.

Hwéng din sir dung: tai liéu hudng dan truc tuyén, video, cong dong hd trg, 16p dao tao truc tuyén (muc I1.3 Phan III); trang san pham: https://asp.misa.vn.
Dir liéu ngwoi dung: Luu trir tai trung tam di ligu Viettel IDC (Viét Nam).

SP3. AMIS CRM
o s g 1o | $670.000
MISA- | AMIS CRM - thang; (niém yét o | i T
3 | sp3.01 |GoiStandard | P> | nguoi dimg | 10.200.000; | 207 DNNVV; moi linh vue
giam 15%)

Tinh néng: Quan ly khach hang, nguoi lién hé tap trung; hanh trinh ban hang, co hi, bao gia, don hang; d6i ngti kinh doanh; hoat dong marketing, cham soc
khach hang; két ndi tér}g dai, SMS, mang xa hdi, san thuong mai dién tir, phén mém ké toan, kho; Al hd trog phan tich, du bao, tao don hang béng ngon ngir tu
nhién; st dung trén thiet bi di dong.

Gia: Gi4 theo nam (12 thang), dd gdm thué va chi phi bit budc dé sir dung diy du; gia niém yét 10.200.000 dong, wu dai 15% ap dung cho dbi tugng thu hudng.
Phuong thirc cung cip: Phin mém dang dich vu (SaaS) qua Internet, thué bao 12 thang; khach hang hoan tat dang ky, dugc cép tai khoan, quyén truy cap theo
pham vi goi.

Két qua dau ra: Tai khoan AMIS CRM duoc kich hoat diing g6i, s nguoi ding; dit liéu khach hang, ban hang dugc quan 1y va bao céo theo chirc ning.

Xac nhén sit dung: Déi tuong thu hudng xac nhin di dugc cip tai khoan, quyén truy cp; kich hoat dung géi, thoi han 12 thang, sé ngudi ding; truy cap, st
dung dugc chirc nang.




26

Mirc
S Danp | Thi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

Ky thanh toan khoin hd trg: Theo tién trinh thanh toan chi phi st dung san phém, dich vu cua d6i tuong thy huong va dap ung diéu kién thanh toan khoan hd
tro theo quy dinh ctia Quyét dinh 135.

Huwéng din sir dung: tai liéu hudng dan truc tuyén, video, cong dong hd trg, 16p dao tao truc tuyén (muyc I1.3 Phan III); trang san phim: https://amis.misa.vn/phan-
mem-crm-amis.

Dir liéu nguoi dung: Luu trit tai trung tdm di ligu Viettel IDC (Viét Nam).

SP4. Bj giai phap quan tri ngudn nhéan lye (MISA AMIS HRM)

B0 giai phap 10.710.000
MISA- | quéan tri nguon 12 thang; 30 (niém yét o 1w
4 | SP4.01 [nhantuc-Goi | P° | nguoiding | 12600000 | 207 | DNNVV; moi finh vire
Standard gidm 15%)

Thanh ph?ln: 06 phan hé: AMIS Thong tin nhan sy; AMIS Cham cong; AMIS Tién lvong; AMIS BHXH; AMIS Thué TNCN; AMIS Nhén vién; thoi han 12
thang.

Tinh nang: Quép ly hd so, hop déng, qué trinh cong tac cua ngl%’(‘fi lao déng; ca lam viéc, don til:, téng hop chdm coOng; tinh lurong, phu c\ﬁp, khoan trich ndp theo
lwong; ké khai ho so bao hi€ém xa hoi dién tir; tinh, ké khai, quyét toan thu€ thu nhap ca nhan; cong thong tin nhan vién ty phuc vy, truyén thong noi bo.

Gia: Gi4 theo nam (12 thang), dd gdm thué va chi phi bit budc dé sir dung diy du; gia niém yét 12.600.000 dong, wu dai 15% ap dung cho dbi tugng thu hudng.
Phwong thirc cung cip: Phan mém dang dich vu (SaaS) qua Internet, thué bao 12 thang; khach hang hoan tat dang ky, dwoc cap tai khoan, quyén truy cap theo
pham vi goi.

Két qua déu ra: Tai khoan duoc kich hoat du cac phan hé cta goéi; dir liéu nhéan sy, chidm cong, tién luwong, bao hiém, thué dugc quan ly va bao céo theo chtic
nang.

Xéc nhan sir dung: boi twong thu hudng xac nhan da dugc cép tai khoan, quyén truy cap; kich hoat ding goéi, thoi han 12 thang, du cac phan hé; truy cap, su
dung dugc chirc nang.

Ky thanh toan khoin hd tro: Theo tién trinh thanh toan chi phi str dung san pham, dich vu ctia d6i twong thu hudng va dap ung diéu kién thanh toan khoan hd
tro theo quy dinh cua Quyét dinh 135.

Huwéng dén sir dung: tai liéu hudng dan truc tuyén, video, cong ddng hd tro, 16p ddo tao truc tuyén (muc I1.3 Phan I1I); trang san pham: https://amis.misa.vn/amis-
nhan-su.

Dir liéu ngwoi dung: Luu trir tai trung tam di liéu Viettel IDC (Viét Nam).
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Mirc
S Danp | Thi han, s0 hé | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc , A >
: phi toi trg riéng)
da
SP5. Nén tang AI hop nhiat MISA AMIS OneAl
Nén tang Al 12 thang;
MISA. | hop nhdt MISA 12.000 credit | 10-200.000
5 AMIS OneAl- | CDPS |(phuhopcho| _(Hémyet| 300, | HKD, DNNVV; moi linh vic
SP5.01 - N 12.000.000;
Goi 12k 10 nguoi giam 15%)
credit/nam dung)

Tinh niing: Tro chuyén véi Al (hoi dap, soan théo, dich, tom tit, phan tich; chon mé hinh, so sanh phan hoi, nghién ciru sau); trg Iy Al theo vai trd, bd sung tri
thire nd1 bd; tao van ban, bai thuyét trinh, hinh anh, &m thanh, video, ghi chép cudc hop; quan Iy nguoi dung, dinh mire credit, bao cdo st dung theo ngudi dung,
phong ban, md hinh.

Gia: Gi4 theo nam (12 thang), di gdm thué va chi phi bit budc dé sir dung diy du; gia niém yét 12.000.000 ddng, wu dai 15% 4ap dung cho dbi tugng thu hudng.
Phuong thirc cung cip: Phin mém dang dich vu (SaaS) qua Internet, thué bao 12 thang; khach hang hoan tt dang ky, dugc cép tai khoan, quyén truy cap theo
pham vi goi.

Két qua du ra: Tai khoan OneAl duoc kich hoat; han mtrc 12.000 credit dugc cip; bao cdo sir dung theo chirc ning.

Xac nhén sir dung: Ddi trong thy huong xac nhan di dugc cép tai khoan, quyén truy cap; kich hoat dung géi, thoi han 12 thang, han mirc 12.000 credit; truy
cap, su dung dugc chirc nang.

Ky thanh toan khozn hd tro: Theo tién trinh thanh toan chi phi st dung san phém, dich vu cua dbi tuwong thu huong va dap ung diéu kién thanh toan khoan hd
trg theo quy dinh cta Quyét dinh 135.

Huwéng din sir dung: tai lidu hudng dan truc tuyén, video, cong dong hd tro, 16p dao tao true tuyén (muc I1.3 Phan I1I); trang san pham: https://amis.misa.vn/amis-
oneai.

Dir liéu nguoi ding: Dit lidu gdc luu tai Viettel IDC (Viét Nam); md hinh AI ciia MISA xtr 1y trong nue. Khi ngudi dung chi dong chon mé hinh AT nuée
ngoai, ndi dung yéu cu, tai liéu can thiét (co thé gom dir liéu c4 nhan) duoc truyén tdi nha cung cdp mo hinh nudc ngoai qua API. Khuyén nghi d6i véi ngudi
dung: viéc chu dong chon mé hinh Al nudc ngoai va giri ndi dung, tai liéu c6 dir liéu ca nhén 1a hoat dong chuyén dit liéu ca nhan ra nude ngoai. MISA thong
bao 16 cho nguodi dung trude khi chon mé hinh Al nudc ngoai.
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Mirc
S Danh | Thoi han, s0 hé | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc , A >
: phi toi trg riéng)
da
SP6. Nén tang ky tai li¢u s6 MISA AMIS WeSign
Phan mém
Nén tang ky tai 12 théng;
MISA. | liéusd MISA 1.000 tai ligu | 4-250.000
6 AMIS WeSign | CBS ky (khong (niémyet| 3goq | DNNVYV; moi linh vuc
SP6.01 L. N e . 5.000.000;,
- G6i1 1000 tai gidi han thoi gidm 15%)
liéu gian su
dung)

Tinh nang: Khéi tao tai liéu (PDF, Word, Excel), thiét lap luéng trinh ky, nguoi ky, nguoi phé duyét, thir tu, vi tri ky; phé duyét, ky két tai liéu truc tuyén trén
may tinh, thiét bi di dong; theo ddi trang thai, luu trit, tra clru tai li€u tap trung.

Gia: Gom phi dich vu phan mém 12 thang (niém yét 1.000.000 dong/ndm) va g6i WES 1.000 tai liu, hop dong dién tir (niém yét 4.000.000 dong/g6i); wu dai
15%. Tai li¢u trong g6i khong gidi han thoi gian st dung; tai liéu da ky hoan tat dugc luu trit toi da 10 nam.

Phwong thirc cung cip: Phan mém dang dich vu (SaaS) qua Internet, thué bao 12 thang; khach hang hoan tat dang ky, dwoc cap tai khoan, quyén truy cap theo
pham vi goi.

Két qua dau ra: Tai khoan WeSign duoc kich hoat; han mirc 1.000 tai lidu duoc cip; tai liéu duoc trinh ky, k¥, luu trit trén hé thng.

Xac nhén s dung: Péi tuong thy hudng xac nhan da dugc cép tai khoan, quyén truy cap; kich hoat diing goi, thoi han 12 thang, han mac 1.000 tai liéu; truy
cap, st dung dugc chirc nang.

Ky thanh toan khoin hd trg: Theo tién trinh thanh toan chi phi sir dung san pham, dich vu ctia ddi twong thy huéng va dap ting diéu kién thanh toan khoan hd
trg theo quy dinh cua Quyét dinh 135.

Huwong din sir dung: tai liéu hudng dan tryc tuyén, video, cong dong hd trg, 16p dao tao truc tuyén (muyc I1.3 Phan I1I); trang san pham: https://amis.misa.vn/amis-
wesign.

Dir liéu nguwoi dung: Luu tri tai trung tam di ligu Viettel IDC (Viét Nam).
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Mikc
S Danp | Thi han, s0 hé | Tingkém
STT| Ma o P e . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
SP7. Bo giai phap Quan ly ban hang cho H9 kinh doanh MISA eShop (MISA eShop, MISA melnvoice, MISA eSign)
12 thang; 01
B4 idi phi ctra hang, chi
’ g ’p ’ap nhanh; 12
Quan 1y ban .
hang cho Ho trang ban, 4.590.000 . L.
7 MISA- Kinh doanh ; CbSs, phat hanh (niém yét 50% | HKD:; linh vyc: ban 1é, thuong mai, phan phoi; dich vu (1am dep,
SP7.01 TMBT | 10.000 hoa 5.400.000; 0 sua chira, gido duc, tu van, cham soc va dich vu khac)
MISA eShop - . 1o iam 15%
Ay don; xur ly giam 15%)
G61 Omi >
Professional >0 héa don,
chit ky so tur
xa 12 thang

Thanh phin: a) MISA eShop ban hang da kénh — g6i Omi Professional (trang gia cong khai: G6i Chuyén nghiép, tab Ban da kénh): 01 cira hang, chi nhanh; 12
trang ban; khong gidi han nguoi dung, don hang; 27 nghiép vu ban hang da’ kénh; b) MISA melnvoice HJ kinh doanh — Phat hanh héa don: 10.000 héa don; c)
MISA melnvoice HO kinh doanh — X1t Iy héa don: 50 héa don; d) Chir ky so tir xa MISA eSign cho ho kinh doanh: 12 thang; thoi han 12 thang.

Tinh ning: Ban hang tai ctra hang, website, san thuong mai dién tir, mang x4 hoi trén mot hé thong; xir Iy don hang, két ndi don vi giao véan, dbi soat COD; quan
1y hang hoa, tén kho, thu chi; héa don dién tir khoi tao tir may tinh tién; 1ap, gii to khai thué; sb ké toan ho kinh doanh; tro Iy AL

Gia: Gi4 theo nam (12 thang), di gdm thué va chi phi bat budc dé sir dung ddy du; gia niém yét 5.400.000 dong, wu dai 15% ap dung cho déi tugng thu hudng.
Phuong thirc cung cAp: Phan mém dang dich vu (SaaS) qua Internet, thué bao 12 thang; khach hang hoan tat ding ky, duoc cip tai khoan, quyén truy cp theo
pham vi goi.

Két qua f;lﬁu’ ra: Tai khoan eShop dugc kich hoat dung goi; sb6 hoa don duoc cép du; chirng thu s6 duoc cép dtng chu thé, hiéu luc 12 thang; don hang, héa don,
to khai, so ke toan, bao cao dugc 1ap theo churc nang.

X;'w nhan s dung: Déi twong thu hudng xac nhan di dwoc cip tai khoan, quyén truy cip; kich hoat diing géi, thoi han 12 thang, du cac thanh phan (trang ban,
s0 hoa don, chit ky s0); truy cap, st dung dugc chiic nang.

Ky thanh toan khoin hd trg: Theo tién trinh thanh toan chi phi st dung san phfim, dich vu cua dbi tuwong thy huong va dap ing diéu kién thanh toan khoan hd
tro theo quy dinh ctia Quyét dinh 135.

Huéng dan sit dung: tai liéu huéng dan truc tuyén, video, cOng déng hd tro, 16p dao tao truc tuyén (myc 1IL.3 Phan IIl); trang san phém:
https://amisapp.misa.vn/eshop.

Dir liéu ngwoi dung: Luu trir tai trung tam di ligu Viettel IDC (Viét Nam).
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Mirc
Sinphim, | Danh Thoi han, sb . hé | Ting kém , , ,
STT| Ma A e lwgng tra | Gia (dong) | trg (khong ho Doi twgng, pham vi (theo khuyén nghi ciia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
SP8. Bo giai phap Quan ly nha hang cho HJ kinh doanh MISA CukCuk (MISA CukCuk, MISA melnvoice, MISA eSign)
12 thang; 01
nha hang,
B¢ giai phap quan an;
Quan 1y nha phat hanh
MISA. | hang cho Ho 10.000 hoa | 3-060.000 ’ ﬂ
8 SPS .01 kinh doanh CDS | don tir mdy 3(6’1(;?)’7(1)2)}? 50% |— HKD; linh vyuc: nha hang, dich vu dn udng, thuc pham
' MISA CukCuk tinh tién; xr gidm I 5%;
- G6i Chuyén 1y 50 hoa
nghiép don; chit ky
sO tir xa 12
thang
Thanh phén:

a) MISA CukCuk — géi Professional (trang gia cong khai: Goi Chuyén nghiép): 01 nha hang, quan an; 22 nghiép vu; khong gii han nguoi ding; da thiét bi;

b) MISA melnvoice Ho kinh doanh — Phat hanh héa don tir may tinh tién: 10.000 hoa don;

¢) MISA melnvoice HJ kinh doanh — Xir Iy hoa don: 50 hoa don;

d) MISA eSign — Chit ky s6 tir xa cho ho kinh doanh: 12 thang; thoi han 12 thang.

Tinh ning: Quan ly ban hang, van hanh nha héng, quén an, quan ca phé, tra sita: ghi order, tinh tién, quan 1y thuc don, kho nguyén vat liéu, thu chi, bao céo ban
hang; héa don dién tur khéi tao tir may tinh tién.

Gia: Gi4 theo nam (12 thang), di gdm thué va chi phi bat budc dé sir dung ddy du; gia niém yét 3.600.000 dong, wu dai 15% ap dung cho déi tugng thu hudng.
Phwong thirc cung cip: Phan mém dang dich vu (SaaS) qua Internet, thué bao 12 thang; khach hang hoan tat dang ky, duoc cap tai khoan, quyén truy cap theo
pham vi goi.

Két qua dau ra: Tai khoan CukCuk duoc kich hoat dang goi; s6 hoa don dugc cap di; ching thu sé dugc cap dang chu thé, hiéu luc 12 thang; dit liéu ban hang,
bao cédo theo chirc ning.

Xac nhsz str dung: Ddi trong thu hudng xac nhan di duogc cip tai khoan, quyén truy cap; kich hoat dung goi, thoi han 12 thang, du cac thanh phan (s6 hoa don,
chit ky s0); truy cép, st dung dugc churc nang.

Ky thanh toan khoin hd trg: Theo tién trinh thanh toan chi phi st dung san phém, dich vu cua dbi tuwong thy huong va dap ung diéu kién thanh toan khoan hd
tro theo quy dinh ctia Quyét dinh 135.
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STT

San pham,
phién ban, géi

Danh
muc

Thoi han, s6
lwgng tra
phi

Gi4 (dong)

Tang kém
(khong hd
tro riéng)

Poi twong, pham vi (theo khuyén nghi ciia Nha cung cép)

Huwéng din sir dung: tai liéu hudng dan truc tuyén, video, cong ddng hd trg, 16p dio tao truc tuyén (muc I1.3 Phan III); trang san phim: https://www.cukcuk.vn.
Dir li€u nguoi dung: Luu trir tai trung tadm dit liéu Viettel IDC (Viét Nam).

I11. CONG TY CO PHAN META ECOM (thong tin nha cung cap tai muc ITI Phan III)

SP1. Thiét 1ap gian hang (E-01) — Thiét 1ap, chuin hoéa gian hang Shopee, TikTok Shop

01 gian hang;

dong

Ol oM 6 da 15 sin ! }(.)8180i.;)r(1)0 s Zgnvanlggnvfh‘ HKD, DNNVV, HTX tai Ha Néi; linh vuc theo Biéu 03, chi tiét tai
SP1.01 P phém; 07-21 5 o [rone phe dong Tinh nang.
iy hang dich vu.
01 gian hang; L .x .
, | ME- [Setup Advance 1 | oo [t6i da SO sin 13(.)8120{230 500, zgnvanl?;z‘;fh‘ HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP1.02 |san phém; 10-30 R o [rons phe dong Tinh nang.
iy hang dich vu.
(02 gian hang; )
;3 | ME- [Sewp Basic TMBT Kﬂéi?/: ;‘fn?i?én 1%9200{230 S0 tzgnvanlgz‘;?h‘ HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP1.03 |Combo 2 san P ’ & o [rons phe dong Tinh nang.
d6 theo hop hang dich vu.
dong
(02 gian hang; ) N
4 | ME- [Setup Advance | oo t‘ﬁéi? /Sgn?irilén 2365240{220 500 zgnvanginvfh‘ HKD, DNNVV, HTX tai Ha N¢i; linh vuc theo Biu 03, chi tiét tai
SP1.04 |Combo 2 san P ’ 8 o [rons phe dong Tinh nang.
d6 theo hop hang dich vu.
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Mirc
S Danp | Thi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

Thong tin chi tiét ap dung cho ME-SP1.01, ME-SP1.02, ME-SP1.03, ME-SP1.04

Tinh niing: Khoi tao hodc xdy moi lai gian hang, chuan hoa thong tin gian hang, danh muc, thong tin va hinh dnh san pham, cdu hinh theo phién ban. Basic tdi da
15 san pham/gian hang; Advance t6i da 50 san pham/gian hang. Combo thyc hién trén 02 san, giéi han san pham tinh riéng timg san. Pham vi linh vuc ap dung
theo Biéu s6 03 Thong bao 7227/TB-SKHCN: ban 1é, thuong mai, phan phéi; nha hang, dich vu an uéng, thuc phém; dich vu; san xuét, ché bién, thu cong quy mo
nho; xay dyng, thi cong, lép dat, dich vu k¥ thuat; van tai, giao nhan, logistics; du lich, luu trd, tradi nghiém; ndng nghiép, thyuc phém, san phérn OCOP; céac linh
vic kinh doanh hgp phap khac phit hgp véi dich vu. Don vi st dung truc tiép phuc vu kinh doanh, trong pham vi hop phép va chinh sach nén tang.

Gia: Gia tron 01 dot thiét 14p theo sb gian hang trong bang; d3 gdm VAT 8% va chi phi thuc hién pham vi dang ky, sau vu di.

Ting kém: Tu vin mién phi trong pham vi dich vu trong thoi gian trién khai, theo lich hai bén thdng nhat; khong c6 gia riéng, khong dé nghi hd trg riéng.

Chi phi bit bugc khic, diéu kién sir dung diy di: Khach hang c6 nhu cau thiét 1ap méi/xay lai gian hang; cung cip hd so phép 1y, thong tin san pham, tai san
thuong hiéu va quyén truy cap hop phap. Khong thu thém phi bit bude chua cong bd cho pham vi thiét 1ap da diang ky.

Phwong thirc cung cip: Thuc hién truc tiép trén nén tang Shopee/TikTok Shop theo phan quyén; ban giao gian hang, ciu hinh, danh muc va tai liéu. Quy trinh
cung cip gom 07 bude theo ho so dd ndp; hop ddng dién tir ky trén Hé thdng theo Phan I muc (6).

Két qua déu ra: Gian hang duoc thiét 18p theo danh sach cong viéc trién khai, danh muc va sd san phém thudc phién ban; cAu hinh, quyén truy cép va tai liéu duoc
ban giao.
Xac nhan st dung: Pon vi thy huong xac nhan dién tir trén Hé thong viéc dd nhan du glan hang, s6 san phim va hang muc theo phién ban; néu rd phan chwra hoan
thanh néu c6. Danh sach cong viéc trién khai va bién ban ban giao/ nghiém thu 14 cin ctr ddi chiéu.
Ky thanh toan khoan hd trg: Theo tién trinh thanh toan chi phi sir dung san pham, dich vu ctia d6i twong thu huéng va dap tng diéu kién thanh toan khoan h
tro theo quy dinh ctia Quyét dinh 135.
Hwong din sir dung: Huéng dén truc tiép hodc truc tuyén theo thoa thuan giita ddi tugng thy hudng va cong ty.

it liéu nguoi dang: X 1y thong tin 1ién hé, tai khoan va dit liéu can thiét trong pham vi dugce phan quyén theo hop ddng; thu hdi quyén truy cap khi két thuc.
Chi cap nhat dir liéu téng hop, trang thai va chi sb st dung theo Phan I muc (8) va dac ta Hé théng; khong chia sé ndi dung nghiép vy, don hang, hoa don, s6 séchl
ctia khach hang. Nha cung cip ha tang, qudc gia luu tri¥, chuyén dit liéu ra nuéc ngoai va hd so lién quan ké khai tai muc II1.7 Phan IIL.
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STT

San pham,
phién ban, géi

Danh
muc

Thoi han, s6
lwgng tra
phi

Gia (dong)

Tang kém
(khong hd
tro riéng)

Poi twong, pham vi (theo khuyén nghi ciia Nha cung cép)

SP2. Van hanh gian hang (E-

01) — Van hanh, phat

trién gian hang Shopee, TikTok Shop

01 thang/01
san; hop dong

Tu van mién phi

5 ME- |Van hanh Basic 1 TMDT toi thiéu 06 11.880.000 50% |trong pham vi HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP2.01 [san thang (Dot 1: /01 thang dich vy, dong Tinh nang.
toi thiéu 01 : -
thang)
01 thang/01
san; hop dong Tu van mién phi 2 :
6 ME- |Vén hanh TMDT toi thicu 06 17.820.000 50% |trong pham vi HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP2.02 ]Advance 1 san thang (Dot 1: | /01 thang Jich vu. dong Tinh nang.
toi thicu 01 : o
thang)
01 théng/O:Z
se:m; hgp dong Tu vin mién phi 2 :
7 ME- [Van hanh Basic 2 TMDT toi thieu 06 22.140.000 50% |trong pham vi HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Bic¢u 03, chi tiét tai
SP2.03 [san thang (Dot 1: | /01 thang Jich vu. dong Tinh nang.
toi thicu 01 : "
thang)
01 thang/02
san; hop dong Tu van mién phi 2 :
] ME- |Van hanh TMDT toi thiéu 06 29.700.000 50% |trong pham vi HKD, DNNVV, HTX tai Ha Noi; linh vyc theo Bi€u 03, chi tiét tai
SP2.04 ]Advance 2 san thang (Dot 1: /01 thang j dong Tinh néng.

tdi thiéu 01

thang)

dich vu.
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Mirc
S Danp | Thi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

Thong tin chi tiét ap dung cho ME-SP2.01, ME-SP2.02, ME-SP2.03, ME-SP2.04

Tinh niing: Lap ké hoach, quan 1y san pham va ndi dung, chwong trinh ban hang, phdi hop thuc hién, theo ddi va béo cdo van hanh theo pham vi Basic/Advance
va s6 san trong hop dong. Phan tich dit liéu phuc vu van hanh nam trong E-01, khong tach khoan gia E-10. Pham vi linh vuc 4p dung theo Biéu s6 03 Thong béo
7227/TB-SKHCN: ban 1¢, thwong mai, phan phéi; nha hang, dich vu an udng, thyc pham; dich vu; san xuat, ché bién, thu cong quy mo nho; xay dung, thi cong,
lap dat, dich vu k¥ thuat; van tai, giao nhan, logistics; du lich, luu tra, trai nghiém; néng nghiép, thyc pham, san pham OCOP; cac linh vuc kinh doanh hop phap
Ikhac phu hop vo6i dich vu. Pon vi su dung truc tlep phuc vu kinh doanh, trong pham vi hop phiap va chinh siach nén tang.
Gla Pon gié theo 01 thang d1ch vy, dd gdm VAT 8%, ap dung thong nhit cho TikTok Shop va Shopee & cung cép va s6 san. Tong phi dich vu bang don gia nhén|
) thang xac lap; hop dong t61 thiéu 06 thang; riéng Dot ho tro thir nhét nim 2026, hop dong t61 thiéu 01 thang, dbi tuong thu hudng duoc lya chon thoi han dai
hon. Trong Pot 1, chi cac thang dich vu thyc hién, xac nhén dén ngay 31/12/2026 thudc pham vi hd tro; han mirc hd trg tinh theo ) thang do; cac thang tiép theo
do dbi tugng thy huong tu chi tra va duge Nha cung cap thong bao trude khi ky hop dong. Khong tu cong gia ciia 02 goi 01 san dé thay cho gia goi 02 san.

Ting kém: Tu van mién phi trong pham vi géi, thyc hién trong thoi gian cung cép; khong c6 gia riéng va khong dé nghi hd tro riéng.

Chi phi bit budc khac, diéu kién sir dung day di: Khach hang c6 gian hang va san phim trén nén tang hodc can ding san pham mdi; cung cap thong tin, quyén
truy cap hop phép va phdi hop phé duyét ké hoach. Ngan sach quang céo, phi san, hang hoa va hoa hong affiliate do khach hang xac dinh theo nhu ciu ngoai phi
van hanh. Pham vi dang ky khong phat sinh phi bat buc chua cong bé.
Phwong thirc cung cip: Cung cip lién tuc trén nén tang theo phan quyén va ké hoach; bao céo, phdi hop v6i ddu mbi don vi thu hudng; hop dong dién tir ky trén
Hé théng. Thuc hién theo quy trinh 07 budc.
Két qua dau ra: Cac hang muc cong viéc van hanh va béo cdo theo thang. GMV, ROI, AOV dung theo ddi hiéu qua theo ngudn, ky va phuwong phap hai bén thong]
nhat; nghiém thu theo hang muc cong viéc thudc goi.
Xdc nhan sir dung: Don vi thy huong xac nhan dién tir trén Hé thong thang st dung, sO san va hang muyc cong viéc da thuc hién; phan hdi phan chwa hoan thanh,
Ké hoach, béo céo cong viéc va xac nhan/bién ban nghiém thu thang 1a cin cir ddi soat.
Ky thanh toan khoan hd trg: Theo tién trinh thanh toan chi phi st dung san pham, dich vu cua d6i tuong thy hudng va dap Gng diéu kién thanh toan khoan hd)
trg theo quy dinh ctua Quyét dinh 135.
Hudng dén sir dung: Cung cép tai liéu/danh sach cong viéc trién khai va hudéng dan truc tiép hodc truc tuyén theo pham vi dich vu.

ir liéu nguoi dang: Xir ly thong tin lién hé, tai khoan va dir liéu can thiét trong pham vi duoc phan quyén theo hop dong; thu hdi quyén truy cap khi két thuc.
Chi cap nhat dit liéu tong hop, trang thai va chi sO str dung theo Phan I myc (8) va dic ta Hé thong; khong chia sé ndi dung nghiép vy, don hang, hoa don, sO sach
ctia khach hang. Nha cung cép ha tang, qudc gia luu tri¥, chuyén di liéu ra nuéc ngoai va hd so lién quan ké khai tai muc II11.7 Phan III.
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Mirc
S Danp | Thi han, s0 hé | Ting kém
STT| Ma hién {))ﬁn ,6i muc lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
P 8 : phi toi trg riéng)
da
SP3. Livestream (E-03) — Thiét 1ap va van hanh livestream da bao gf'im Host va Studio
01 giolive; Tu van mién phi
o | ME- [Coban50-100 | .\ oo [pdc 50-100 226.800 | (o | T Vf HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP3.01 |gios (Dién thoai) io/thang/01 | /01 gid live ° dichgvi ; dong Tinh nang.
d6i tac e
Linh hoat 101— 01 gi6 live; Tu vAn mién phi
10 | ME boogio (bien | Tmpr [P 101299 | 162000 | S0 Vf HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP3.02 g : oid/thang/01 | /01 gid live o [rone phe dong Tinh ning.
thoai) 161 tac dich vu.
01 gio live; Tu vin mién phi
11 | ME- [Coban50-100 | o [pdc 50-100 324.000 | oo | o0 Vf HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP3.03 [gid (May anh) oid/thang/01 | /01 gio live o [rons phe dong Tinh ning.
@51 tac dich vu.
. 01 gio live; L. .
| ME- ;;’;h ?3?;/}21_ TMpT [Pic 101-299 | 270000 | (o, Z‘;nvangz“ fhl HKD, DNNVV, HTX tai Ha N¢i; linh vuc theo Bidu 03, chi tiét tai
sp3.04 [ 8 Y oid/thang/01 | /01 gid live o [Tons PRAM VL 4510 Tinh nang.
anh) 161 tac dich vu.
[Nang cao trén 01 gio live; Tu vin mién phi
3| ME- Lo & i (M4 TMpT [PAcrén300 | 216000 | o | 0 EE S Vf HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP3.05 [ 8 Y oid/thang/01 | /01 gid live o [Fons phe dong Tinh nang.
anh) 151 tac dich vu.

Thong tin chi tiét ap dung cho ME-SP3.01, ME-SP3.02, ME-SP3.03, ME-SP3.04, ME-SP3.05

Tinh nang: Lap ké hoach, chuén bi, t6 chtrc va van hanh livestream theo hinh thic dién thoai hodc may anh. Tach 02 phién ban dién thoai va 03 phién ban may
anh theo tong gio ciing hinh thirc trong 01 thang ctia 01 dbi tac. Pham vi linh vyre 4p dung theo Biéu s 03 Thong bao 7227/TB-SKHCN: ban 1¢, thuong mai, phan
phéi; nha hang, dich vu an uéng, thuc phém; dich vuy; san Xuét, ché bién, thu cong quy mo nho; xay dung, thi cong, la'ip dat, dich vu k¥ thuat; van tai, giao nhan,
logistics; du lich, luu tra, trai nghi€m; nong nghiép, thuc phém, san phérn OCOP; cac linh vyc kinh doanh hop phap khac phu hgp véi dich vu. Pon vi sit dung tryc
tiép phuc vu kinh doanh, trong pham vi hgp phap va chinh sach nén tang.
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Mirc
S Danp | Thi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

Gia: Pon gia b dinh theo 01 gio livestream tai ting béc trong bang, da gom VAT 8%, nguoi dan livestream (Host) va Studio. Bac gia xac dinh theo tong gio cung
hinh thirc trong 01 thang/01 dbi tac; khong cong don nhiéu thang dé du bac. Gio thyuc té duge dbi chiéu tir nhat ky, thoi diém bat dau/két thic va béo cdo nén tang,
Khong tu ap gia cho khoang gio chua ké khai.

Ting kém: Tu van mién phi trong pham vi dich vy trong thoi gian trién khai, theo lich thong nhit; khong c6 gia riéng va khong dé nghi hd tro riéng.

Chi ph1 bit budc khac, diéu kién sir dung day dii: Gia da bao gdbm Host va Studio. Khach hang co glan hang, san pham hop phap trén TikTok Shop/Shopee,
cung cap thong tin, quyen truy cap va phé duyet ké hoach. Khong thu thém khoén bét budc chua cong bd dé thuc hién phién live diing cau hinh.

Phwong thirc cung cap. Van hanh tryc tiép trén nén tang theo lich va quyén dugc phén; bd tri Host, Studio va ngudn Iyc theo hinh thirc da chon. Hop dong dién
tu trén HE thong ghi so gio, thang thuc hién, hinh thic va don gia; quy trinh 07 budec.
Ké’t qua dAu ra: Ké hoach, kich ban, phién livestream, ) gio thuc té va bao céo theo pham vi dang ky. KPIs nghiém thu la ) gio livestream dugc hai bén théng
nhat.
X’éc nhan st dl_}ng: Pon vi thy hudng xac nhan dién tir hinh thic live, thang, sb gio thuc té va noi dung da nhan; st dung nhat ky phién, bdo cao nén tang va bang
doi soat gio. Phan chua thuc hién dugc phan anh khi xac nhan.

Ky thanh toan khoan hd trg: Theo tién trinh thanh toan chi phi str dung san pham, dich vu ciia ddi twong thy huong va dap tmg diéu kién thanh toan khoan h
tro theo quy dinh ctiia Quyét dinh 135.

Hwéng din sir dung: Hudng dan tryc tiép hodc truc tuyén theo pham vi dich vu.

[Dir liéu ngwoi dung: X Iy thong tin lién hé, tai khoan va dix 1iéu‘cz‘"1n thiét trong pham vi dugc phan quyén theo hop ddng; thu hdi quyén truy cap khi ké‘g thtc.
Chi cap nhat dit liéu tong h(yp, trang thai V%:l chi so sur dung thep Phan I muc (8) va dac ta H‘é thong; khong chia sé ndi dung nghiép vy, don hang, hoa don, so sach
cua khach hang. Nha cung cap ha tang, quoc gia luu trit, chuyén dit li¢u ra nudc ngoai va ho so lién quan ké khai tai muc I11.7 Phan III.

SP4. San xuit video (E-05) — San xuit video ban hang di bao gém 01 VJ va Studio

Edit 01 video; so Tu vin mién phi
14 ME- UGC/Oneshot TMDT lucmg dang ky 162.900 50% |trong pham vi H‘KD, I?NNYV, HTX tai Ha Noi; linh vuc theo Bi€u 03, chi tict tai
SP4.01 . t6i thiéu 30 /01 video . dong Tinh nang.
(Raw tir KH) dich vu.
video
. 01 video; s6 A .x .
s | ME- g}g Bﬁf vt fwone dangky | 432000 | o, ;l;gnvanlgzn fhl HKD, DNNVV, HTX tai Ha Néi; linh vurc theo Bidu 03, chi tiét tai
Sp4.02 [\ <UaY CUNE t6i thidu30 | /01 video ° [Fone PRAM VL 45n0 Tinh nang.
chuan) ideo dich vu.
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Mirc
S Danp | Thi han, s0 hé | Ting kém
STT| Ma hién {))ﬁn ’6i muc lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
P 8 : phi toi trg riéng)
da
01 video; s& A X .
o | ME- Fcigcﬁnge v [wone dangky | 648.000 | o ?rgnvanﬁzgnvfhl HKD, DNNVV, HTX tai Ha Néi; linh vuc theo Bidu 03, chi tiét tai
SP4.03 [ ;ONCeP ti thidu 30 /01 video o [rons phe dong Tinh nang.
cap) ideo dich vu.
01 video; s Tu van mién phi
ME- . lugng dang ky | 270.000 . " [HKD, DNNVV, HTX tai Ha Noi; linh vyuc theo Biéu 03, chi tiét tai
17 SP4.04 Oneshot Basic TMBT t6i thiéu 30 /01 video 0% trp ng pham vi dong Tinh nang.
video dich vu.
01 video; so Tu vin mién phi
ME- luong dang ky | 540.000 . P IHKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
18 SP4.05 Oneshot Advance| TMBT t6i thiéu 30 /01 video S0% gg}llgviham Vi dong Tinh nang.
video ’ -

Thong tin chi tiét ap dung cho ME-SP4.01, ME-SP4.02, ME-SP4.03, ME-SP4.04, ME-SP4.05

Tinh ning: San xuat, chinh stra, dung va ban giao video quang ba san pham hozc dung cho kénh truyén thong. Edit UGC/Oneshot st dung tu lidu gc khach hang
cung cap; cac phién ban UGC va Oneshot theo hinh thirc, cip ndi dung da ding ky. Pham vi linh vuc ap dung theo Biéu s6 03 Thong bao 7227/TB-SKHCN: ban
¢, thuong mai, phan phéi; nha hang, dich vu an uéng, thuc phém; dich vu; san xuét, ché bién, tha cong quy mo nhd; xay dung, thi cong, lép dat, dich vu k¥ thuat;
van tai, giao nhén, logistics; du lich, luu tra, trai nghiém; nong nghiép, thuc phém, san phém OCOP; céc linh vuc kinh doanh hop phéap khac phu hop véi dich vu.
Pon vi str dung truc tiép phuc vu kinh doanh, trong pham vi hop phéap va chinh sach nén tang.

Gia: Pon gia theo 01 video, s6 luong dang ky tir 30 video, dd gom VAT 8%, 01 VJ va Studio trong pham vi céng viéc cua phién ban. Tong gia bang don gia nhan
s0 video thyc t€ theo giao dich; khong thu riéng phi VJ hoac Studio cho cau hinh diang ky.

Ting kém: Tu van mién phi trong pham vi dich vy trong thoi gian trién khai; khéng c6 gia riéng va khong d& nghi hd tro riéng.

Chi phi bit bujc khac, diéu kién sir dung day dii: Khach hang c6 nhu ciu san xuét video, cung cap thong tin san pham, nhan dién, tu liéu va quyén sir dung hop

phap; phé duyét ké hoach, noi dung va thanh pham. 01 VJ va Studio d4 tinh trong gi4; cac yéu cau ngoai pham vi phai duoc thong nhat trudc, khong phat sinh
oan bt budc chura cong bd cho dau ra ding ky.

Phuwong thirc cung cp: Trién khai theo ké hoach va phién ban; giri tép thanh pham hodc dudng din ban giao qua phuong tién trao doi théng nhat. Hop dong dién

U ky trén Hé théng ghi s6 video, tiéu chuén va lich; thuc hién quy trinh 07 budc.

Két qua dau ra: S6 video san xuét va ban giao dat ndi dung, dinh dang va tiéu chudn hai bén thong nhit; danh muc tép/link va xac nhan duyét. KPIs nghiém thyl

1a s video dat yéu cau da ban giao.
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STT

San pham,
phién ban, géi

Danh
muc

Thoi han, s6
lwgng tra
phi

Gi4 (dong)

Mirc
hd
tro
toi
da

Tang kém
(khong hd
tro riéng)

Poi twong, pham vi (theo khuyén nghi ciia Nha cung cép)

Xc nhan sir dung: Don vi thu huéng xac nhan dién tir so video theo phién ban da nhan va tinh trang ban giao; phan anh phan khong dat/chua nhan néu c6. Bién
ban ban giao, danh muc tép va xac nhan duyét 1a can ctr dbi chiéu.
Ky thanh toan khoan hd trg: Theo tién trinh thanh toan chi phi str dung san phérn, dich vu cua d6i tuong thy hudng va dap Gng diéu kién thanh toan khoan hd)
trg theo quy dinh cta Quyét dinh 135.
Hudng dén sir dung: Hudng dan truc tiép hoac truc tuyén theo pham vi dich vu.
[Dir liéu ngwoi ding: X 1y thong tin lién hé, tai khoan va dit lidu can thiét trong pham vi dugc phan quyén theo hop dong; thu hdi quyén truy cap khi két thuc.
Chi cap nhat dit li€u téng hop, trang thai va chi s6 sir dung theo Phéan I muc (8) va dac ta H¢ théng; khong chia sé ndi dung nghiép vy, don hang, hoa don, s6 sach
ctia khach hang. Nha cung cép ha tang, qudc gia luu tri¥, chuyén di liéu ra nuéc ngoai va hd so lién quan ké khai tai muc I11.7 Phan III.

SPS. Booking freecast KOC (E-05) — Khong phat sinh phi hoac thu lao KOC

01 chién dich;

freecast

demo 10 video

Goi 30 KOC L
ME- |(Listing 60 KOC) 30 KOG 8.640.000 | [Tuvan mien philpe 1y p\Nvy) HTX tai Ha Noi; linh vue theo Bidu 03, chi tiét tai
19 SP5.01 L Booki TMDT |Listing 60 /01 chién | 50% |[trong pham vi 4one Tinh ni
' ooxng KOC; duyét dich dich vu ong 11nh nang.
freccast ’ ; : : -
demo 05 video
. 01 chién dich;
Goi 60 KOC e f
5o | ME- [(Listing 120 TMDT E?SEI?CI’Z 0 l%f(l%i%?lo 500 zgﬂvangflvfh‘ HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP5.02 [KOC) — Booking <o C'gdu 5 dieh ° dichgvi : dong Tinh ning.
freecast - duye : : -
demo 05 video
. 01 chién dich;
Goi 90 KOC e T
o | ME- |(Listing 180 MDT i?sEI?CI’S . ! /30‘f (2(1)1}%?10 s ?rgnvanﬁzgnvfhl HKD, DNNVV, HTX tai Ha Néi: linh vuc theo Bidu 03, chi tiét tai
SP5.03 [KOC) — Booking £ 1o% . o [rone phe dong Tinh nang.
KOC; duyét dich dich vu
freecast ’ ; : : -
demo 05 video
. 01 chién dich;
Goi 120 KOC e L
5y | ME- [(Listing 240 TMDT i?gtifozcio 1/90';‘1(})1}%?10 S0 zgn"an}f;rlsnvfhl HKD, DNNVV, HTX tai Ha N¢i; linh vuc theo Bidu 03, chi tiét tai
SP5.04 [KOC) — Booking g2 . o [rone phe dong Tinh nang.
[KOC; duyét dich dich vu.
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Mirc
S Danp | Thi han, s0 hé | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
. 01 chién dich;
Goi 200 KOC T Loox oo
ME- |(Listing 400 200 KOG, 24.840.000 Tu van mién phil e 1y 5NNV, HTX tai Ha Noi: linh vire theo Biéu 03, chi tiét tai
23 SP5.05 [KOC)— Bookin TMDT |Listing 400 /01 chién | 50% [trong pham vi 4one Tinh nin
‘ & KOC; duyét dich dich vu. & &
freecast ;
demo 10 video

Thong tin chi tiét ap dung cho ME-SP5.01, ME-SP5.02, ME-SP5.03, ME-SP5.04, ME-SP5.05

Tinh ning: Lap danh sach dé xuét, lién hé, diéu phdi va quéan 1y booking freecast KOC theo chién dich. Freecast 1a hinh thirc KOC tham gia khong c¢é phi/thu lao
KOC. Listing va s6 demo 1a diéu kién trién khai theo phién ban; KPIs 1a s6 KOC di dang tai noi dung cong khai theo chién dich, mdi KOC it nhat 01 ndi dung c6
dau hiéu nhan biét quang cdo; khong tinh KOC chi ndm trong danh sach dé xuat hodc di book nhung chua ding tai. Pham vi linh vuc 4p dung theo Biéu s6 03
Thong bao 7227/TB-SKHCN: ban 1¢, thuong mai, phan phdi; nha hang, dich vu an udng, thyc pham; dich vu; san xuat, ché bién, thii cong quy mé nho; xay dung,
thi cong, lap dat, dich vu k¥ thuat; vén tai, giao nhan, logistics; du lich, luu trg, trai nghiém; nong nghiép, thuc pham, san pham OCOP; céc linh vuc kinh doanh
hop phéap khac phut hop véi dich vu. Pon vi sir dung truc tiép phuc vu kinh doanh, trong pham vi horp phép va chinh sach nén tang.

Gia: Gia tron 01 chién dich theo s6 lugng KOC trong bang, da gom VAT 8%. Day 1a phi dich vu trién khai, diéu phdi va quan 1y ciia Meta Ecom. Khong phat sinh
phi booking tra cho KOC hoac thu lao KOC khi st dung géi dich vu nay.

Ting kém: Tu van mién phi trong pham vi dich vu trong thoi gian trién khai; khong c6 gia riéng va khong dé nghi hd tro riéng.

Chi phi bit bugc khac, diéu ki¢n sir dung diy dii: Khach hang cung cap thong tin, san pham hop phap, diéu kién chién dich va phéi hop duyét danh sach/demo.
Khong thu thém khoan bat bude chua cong bd cho pham vi freecast da dang ky. Hang mau va phi van chuyén hang mau do ddi twong thy hudng tyr chi tra; khong
thudc gia dich vu va khong duoc ho tro; ) lugng, gia tri du kién, cach giao nhan va ddi soat thuc té ghi trong hop df”)ng.

Phwong thirc cung cAp: Trién khai qua nén tang, trao ddi va hd so booking; xac nhan pham vi, s6 KOC, demo va lich chién dich trong hop ddng dién tir ky trén
Hé théng. Meta Ecom diéu phdi toan bd pham vi booking va phdi hop khi can duyét ké hoach; quy trinh 07 budc.

Két qua dau ra: S6 KOC c6 ndi dung dang tai cong khai hop 1¢ twong tmg quy mé cua ma; mdi KOC it nhéat 01 ndi dung (video, bai ding) c6 dau hiéu nhan biéd
quang cao theo phap luat vé quang co; bang ké gdm tai khoan, duong dan, ngay ding, kém anh chup man hinh dai dién timg noi dung va bao cio chién dich.
[Khong tinh KOC chi méi xac nhan booking.

Xdc nhan str dung: Don vi thy huong xac nhan dién tir trén Hé thdng theo bang ké, anh chup dai dién timg noi dung va bao cao chién dich. Noi dung chua ding
hodc bi g& trong thoi gian chién dich khong duoc tinh; thoi gian chién dich duoc xac dinh cy thé trong hop dong.

Ky thanh toan khoan hd trg: Theo tién trinh thanh toan chi phi str dung san ph:flm, dich vu cua d6i tuong thu hudng va dap Gng diéu kién thanh toan khoan h)
tro theo quy dinh ctua Quyét dinh 135.

Huéng din sir dung: Hudng dan truc tiép hodc truc tuyén theo pham vi dich vu.
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Mirc
S Danp | Thi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

ir liéu nguoi dang: Xir Iy thong tin lién hé, tai khoan va dir liéu can thiét trong pham vi duoc phan quyén theo hop dong; thu hdi quyén truy cap khi két thuc.
Chi cap nhat dit liéu tong hop, trang thai va chi sO str dung theo Phan I muc (8) va dic ta Hé thong; khong chia sé ndi dung nghiép vy, don hang, hoa don, s0 sach
ctia khach hang. Nha cung cip ha tang, quic gia luu trit, chuyén dir liéu ra nwéc ngoai va ho so lién quan ké khai tai muc I11.7 Phan III.

SP6. Pao tao va Coaching thwong mai dién tir (E-13) — Pao tao truc tiép (offline) va theo yéu ciu

D30 tao truc tiép 01 goi gdm 04 Tang thém 02 i )
24 ME- [(Offline) CBbS, [buoi; lich, s6 | 32.400.000 50% bﬁ &1 ddo tao HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP6.06 [Livestream (4 TMDT [ngay thuc hién| /01 goi 160 chune dong Tinh nang.
budi) theo hop ddng (16p chung).
Dao tao truc tiép 01 goi gém 07 Tang thém 02 i )
25 ME- [(Offline) TikTok | CBS, [budi; lich, s6 | 54.000.000 50% Ibudi dao tao HKD, DNNVV, HTX tai Ha No¢i; linh vuc theo Biéu 03, chi tiét tai
SP6.07 [& Shopee (7 TMDT [ngdy thuc hién| /01 goi 160 chune dong Tinh ndng.
buoi) theo hop dong (16p chung).
Dao tao theo yéu 2. % < A
5 | ME- |chu(Offline)- | CBS, glll (E“V‘:hscoh 10.800.000 | . E jgf (;:SI;C())Z HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
SP6.08 [tinh gia theoso6 [ TMDT  heo hop don /01 budi (16p chun ') dong Tinh nang.
budi thuc té ¢o hop dong 6p chung).

Thong tin chi tiét 4p dung cho ME-SP6.06, ME-SP6.07, ME-SP6.08

Tinh niing: Dio tao truc tiép, huan luyén kién thirc, k§ ning ban hang TikTok Shop, Shopee, xay kénh, livestream va g dung Al theo chuong trinh. Nguoi hoc
1a chu, quan 1y hodc nhan sy do don vi thy huong diang ky; tu cach ngudi hoc khong thay tu cach phéap 1y cia don vi nhan hd trg. Pham vi linh vuc 4p dung theo
Biéu s6 03 Thong bao 7227/TB-SKHCN: ban 1¢, thwong mai, phan phéi; nha hang, dich vu dn uéng, thuc phém; dich vu; san xuét, ché bién, thu cOng quy mo
nho; xay dung, thi cong, lép dat, dich vu k¥ thuat; van tai, giao nhan, logistics; du lich, luu trg, trai nghiém; ndng nghiép, thuc phém, san phém OCOP; cac linh
vuc kinh doanh hop phap khac phu hop vé6i dich vu. Pon vi st dung truc tiép phuc vu kinh doanh, trong pham vi hop phéap va chinh sach nén tang.

Gia: Tinh tron g6i 04 budi, 07 budi hoidc theo sb budi thuc té nhu bang; 16p duoc ghép hoc vién cua nhiéu ddi tuong thu huong. Cac gid di gdm VAT 8% theo
hd so va sau wu dii; phan ting kém khong cong vao gia.

Ting kém: Tang thém 02 budi dao tao cho moi ddi twong thu hudng st dung chwong trinh E-13, t6 chirc theo ké hoach 16p chung, ghép hoc vién nhiéu don vi;
noi dung, lich va quyén tham duy ghi trong hop dong; khong co gia riéng, khong dé nghi hd tro riéng.

Chi phi bit budc khac, diéu Kién sir dung diy di: Pon vi cir nguoi hoc, théng nhét chwong trinh va lich. Khéng thu thém khoan bat budc chua cong b cho
chuong trinh da dang ky; yéu cau ngoai chuong trinh phai thong nhat trudc.
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Mirc
S Danp | Thi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

Phu*o‘ng‘thl'rc cung cflp: bao tao truc tiép theo chuong trinh, lich da thong nhat; cung ce”ip hoc liéu cho hoc vién. Giao dich hd tro ctia Meta Ecom véi don vi thu
hudng bang hop dong dién tir ky trén H¢ thong; quy trinh 07 bude.

Két qua dau ra: Chuong trinh, hoc liéu, s6 budi, s6 hoc vién tham gia theo ndi dung da théng nhét; lich hoc, danh sach diém danh va ho so nghiém thu.

Xz:lc nhin s dung: Don vi thy hudéng xac nhan dién ti tyén Hé théng viéc da hoan thanh du sb budi theo ma/hop déng, s6 hoc vién tham gia; can cu danh sach
di€m danh, lich hoc, hoc li¢u va bién ban nghi¢ém thu; phan tang kém ghi nhan riéng.

Ky thanh toin khon h tro: Theo tién trinh thanh toan chi phi sir dung san pham, dich vu ciia dbi tugng thy huong va dap ung diéu kién thanh toan khoan hd
tro theo quy dinh ctiia Quyét dinh 135.

Huéng dan sir dung: Hudng dan truc tiép hodc truc tuyén theo pham vi dich vu.

[Di liéu nguwoi dung: Quan Iy thong tin don vi, ngudi hoc, lién h¢, diém danh va két qua hoan thanh trong pham vi hop phap. Dir liéu tong hop duoc chia sé theo
[Phan I muc (8), khong chia sé hoc liéu c6 ban quyén hoac ndi dung nghiép vu cua khach hang. Ha tang luu trit va viéc chuyén dir li€u ra nudc ngoai ké khai tai
muc I11.7 Phan III.

Goi Giai phap Tang trwéng Toan dién trén TikTok Shop

01 goi: Setup
[Basic 01 san;
Giai phap Tang 30 KOC 36.180.000 Tu van mién phi
27 | ME-G1 [truong Toan dién| TMDT [freecast; 50 /'01 g.éi 50% [trong pham vi
trén TikTok Shop gi0 live may dich vu.

anh trong 01
thang

HKD, DNNVV, HTX tai Ha Noi; linh vuc theo Biéu 03, chi tiét tai
ma thanh phan.

Thong tin chi tiét 4p dung cho ME-G1

Thanh phan: ME-SP1.01 Setup Basic 01 san (11.880.000 dong); ME-SP5.01 quking freecast 30 KOC (8.640.000 dong, khong co phi/thi lao KOC); 50 gid ME-
SP3.03 livestream mdy anh bac Co ban (50 x 324.000 =16.200.000 dong, da gom Host va Studio). Nhom giai phap E-01, E-03, E-05. Khong tinh E-13 vao gig
g6i. Gia: Tong gia 1é 36.720.000 dong; giam 540.000 dong, xap xi 1,47%; gia gbi sau giam 36.180.000 dong da gom VAT 8%.

Chi phi sau thoi han ciia thanh phan: Khong c6 khoan gia han bzfit bude tu dcanlg trong gia goi da dang ky. Néu mua tiép dich vu sau khi hoan thanh, xac 1ap giao
dich mdi theo ma, pham vi va gia con hi¢u luc; khong tu gia han d¢€ tinh thém ho tro.

Ting kém: Tu van mién phi trong pham vi dich vy trong thoi gian trién khai; khong c6 gia riéng va khong dé nghi hd trg riéng.
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Mirc
S Danp | Thi han, 50 hé | Ting kém
STT Ma n p . . lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da

Chi phi bit budc khac, diéu ki¢n sir dung day di: Thyc hién cac diéu kién ctia ma thanh phan Host va Studio da bao gom trong cu phan hvestream Booking
freecast khong phat sinh phi/thu lao KOC; khéng thu thém khoan bat budc chua cong bd cho ciu hinh goéi. Hang mau va phi van chuyén hang mau cho cdu phan
KOC do d6i turong thu hudng tu chi tra, khong thudce gia goi, khong duoc hd tro.

Phuwong thirc cung cip; két qua dau ra: Hop dong dién tir ky trén Hé thong sau khi cip phiéu; trién khai va ban giao theo timg thanh phan, quy trinh 07 budec.
Dau ra: Gian hang theo danh sach cong viée trién khai cia ME-SP1.01; 50 gid livestream may anh theo ME-SP3.03, di gém Host va Studio; ndi dung hop 18 cual
30 KOC khéc nhau d3 dang tai cong khai theo ME-SP5.01 (mdi KOC it nhit 01 ndi dung c6 déu hiéu nhan biét quang c4o), khong c6 phi/thi lao KOC.

Xac nhan sir dung: Xac nhan dién tir trén Hé thong timg cdu phan: gian hang/danh sach cong viéc trién khai, 50 gio live may anh thyc té, bang ké ndi dung cuia)
30 KOC di dang tai cong khai kém anh chup dai dién; tong hop theo ME-G1. Déi soat theo mi goi va timg cdu phan, khong ghi nhan h tro tring.

Ky thanh toan khoan hd trg: Theo tién trinh thanh toan chi phi sir dung san pham, dich vu ctia d6i tugng thu huong va dap tng diéu kién thanh toan khoan hd
tro theo quy dinh ctia Quyét dinh 135.

Huong din sir dung: Theo tai lidu ciia cac ma thanh phan tai SP1, SP3 va SP5.

[Dir liéu ngwoi dung: Xir Iy thong tin lién hé, tai khoan va dir liéu can thiét trong pham vi dugc phan quyén theo hop dong; thu hdi quyén truy cap khi két thuc.
Chi cap nhat dit liéu tong hop, trang thai va chi s6 str dung theo Phan I muc (8) va dic ta Hé thong; khong chia sé ndi dung nghiép vu, don hang, hoa don, sO sach|
ctia khach hang. Nha cung cép ha tang, qudc gia luu trit, chuyén di liéu ra nuéc ngoai va ho so lién quan ké khai tai muc I11.7 Phan III.

Go6i Giai phap Tang trwéng Toan dién trén Shopee

01 goi: Setup
Gidi phap Tang Basic 01 san; - 53 730,000 T van mien phily e iy BNV, HTX tai Ha Noi; Tinh viee theo Biéu 03, chi tiét tai
28 | ME-G2 |truong Toan dién| TMDT [50 gio live 01 eoi 50% |[trong pham vi |1 thanh phin
trén Shopee dién thoai & dich vu. phan.
trong 01 thang

Thong tin chi tiét 4p dung cho ME-G2

Thanh phan: ME-SP1.01 Setup Basic 01 san (11.880.000 dong); 50 gid> ME-SP3.01 livestream dién thoai bac Co ban (50 x 226.800 = 11.340.000 dong, di gom|
Host va Studio). Nhém giai phap E-01, E-03. Khong tinh E-05 hodc E-13 vao gia gbi. Gia: Tong gia 1¢ 23.220.000 dong; gia gbi 23.220.000 dong da gom VAT
8%; khong co giam gia bang tién (0%).

Chi phi sau thoi han ciia thanh phan: Khong c6 khoan gia han bit budc ty dong trong gia goi da ding ky. Néu mua tiép dich vu sau khi hoan thanh, xac 1ap giao|
dich m&i theo ma, pham vi va gia con hi¢u luc; khong tu gia han d¢€ tinh thém ho tro.
Ting kém: Tu vin mién phi trong pham vi dich vu trong thdi gian trién khai; khong c6 gia riéng va khong dé nghi hd tro riéng.
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STT

San pham,
phién ban, géi

Danh
muc

Thoi han, s6
lwgng tra
phi

Gia (dong)

Tang kém
(khong hd
tro riéng)

Poi twong, pham vi (theo khuyén nghi ciia Nha cung cép)

Chi phi bit bugc khac, diéu ki¢n sir dung diy dii: Thyc hién cac diéu kién ctia ma thanh phan. Host va Studio da bao gom trong 50 gid livestream dién thoai.
Céc khoan quang céo, phi san va hoat dong kinh doanh ngoai pham vi (néu ap dung) dugc xac dinh rd trudc giao dich; khong thu thém khoan bat bude chua cong
b6 cho céu hinh géi.
Phuwong thirc cung cip; két qua dau ra: Hop dong dién tir ky trén Hé thong sau khi cip phiéu; trién khai va ban giao theo timg thanh phan, quy trinh 07 budec.
PAu ra: Gian hang theo danh sach cong viéc trién khai cia ME-SP1.01 va 50 gio livestream dién thoai theo ME-SP3.01, da gém Host va Studio.

Xac nhan sir dung: Xac nhan dién tir trén Hé thdng timg cu phan: gian hang/danh sach cong viéc trién khai va 50 gio live dién thoai thuc t&; tong hop theo ME-
G2. Khong ghi nhan hd tro 1an nira cho cung ndi dung chi dudi ma doc 1ap.
Ky thanh toan khoan hd trg: Theo tién trinh thanh toan chi phi sir dung san pham, dich vu ctia d6i tugng thu huéng va dap ing diéu kién thanh toan khoan hd
tro theo quy dinh ctia Quyét dinh 135.
Huong din sir dung: Theo tai lidu ciia cic ma thanh phan tai SP1 va SP3.
[Dir liéu ngwoi dung: Xir Iy thong tin lién hé, tai khoan va dir liéu can thiét trong pham vi dugc phan quyén theo hop dong; thu hdi quyén truy cap khi két thuc.
Chi cap nhat dir liéu tong hop, trang thai va chi s6 str dung theo Phan I muc (8) va dic ta Hé thong; khong chia sé ndi dung nghiép vy, don hang, hoa don, sO sach|
ctia khach hang. Nha cung cép ha tang, qudc gia luu trit, chuyén di liéu ra nuéc ngoai va ho so lién quan ké khai tai muc II11.7 Phan III.

IV. CONG TY CO PHAN CONG NGHE KIOTVIET (thdng tin nha cung cip tai muc IV Phan III)

SP1. Phin mém Quain ly ban hang KiotViet — giai phap quan ly ban hang, giip van hanh cic mé hinh kinh doanh d& dang, hi¢u qua

KiotViet — Goi 1 ndm; 01
KV- x e chi nhanh; ., |01 mdy QR
1 G1.01 Hortrcy— 01chi | CBS 51 da 03 tai 3.240.000 | 50% KV99 HKD, DNNVV, HTX
nhanh )
khoan
R . 2 nam; 01
KiotViet — Goi .
KV- x . chi nhéanh; o, | 01 may QR
2 | Grop [HOwo—OTchi | CBS | ' | 6.480.000| 50% |\ oq HKD, DNNVV, HTX
nhanh \
khoan
R . 3 ndm; 01
KiotViet — Goi L
KV- x . chi nhanh; o, |01l may QR
3 G1.03 HO’trQ—Ol chi | CDBS i da 03 tai 9.720.000 | 50% KV99 HKD, DNNVV, HTX
nhanh ihoan
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Mirc
San ohidm. | Danh | ThO1han, s0 hd | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc 1
’ : phi toi trg riéng)
da
R . 5 nam; 01
KiotViet — Goi .
KV- x . chi nhéanh; o, | 01 may QR
4 G1.05 f&gg —01lchi | CBS i da 03 tai 13.500.000 | 50% KV99 HKD, DNNVV, HTX
khoan
KV- | KiotViet — Goi | ndm: 01 01 méy QR
5 G2.01- | Chuyén nghi¢p | CBS . 3.960.000 | 50% Y HKD, DNNVV, HTX
CNI |-01 chinhanh chi nhanh Kvo9
KV-  |KiotViet - Goi S Ollnigngé? N
6 | G2.02- | Chuyén nghiép | CPS am, 7.920.000 | 50% |PMUONE AN A R D DNNVV, HTX
CN1 |- 01 chi nhénh chi nhanh B, C (dong
Tang kém)
KV- | KiotViet — Géi N Olll;g‘;ngé? \
7 G2.03- | Chuyén nghi¢p | CBS . 11.880.000 | 50% p g‘ > | HKD, DNNVV, HTX
CNI |- 01 chi nhanh chi nhanh B, C (dong
Tang kém)
KV- | KiotViet— Goi S s o1 Otllégingé? N
8 G2.05- | Chuyén nghi¢p | CBS . 16.500.000 | 50% p g‘ > |HKD, DNNVV, HTX
CN1 |- 01 chi nhanh chi nhanh B, C (dong
Téng kém)
KV- | KiotViet — Goi . .
9 | G3.01- | Cao cip — 01 cps | Lm0l g ec0.000| 50% | 0L MY QR e pNNvY, HTX
CN1 | chi nhanh chi nhanh KV99
KV- | KiotViet - Goi 2 ndm; 01 Ollnglngé(r?A
10 | G3.02- |Caochp-01 | CPS am, 11.760.000 | 50% |PMOME 3N A gy DNNVV, HTX
CN1 | chi nhanh chi nhanh B, C (dong

Téang kém)
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Mirc
S Danh | Thoi han, s0 hé | Ting kém
STT| Ma o P e e lwgng tra | Gia (dong) | tro (khong hd Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
phién ban, goéi | muc . A >
phi toi trg riéng)
da
01 trong 03

KV- | KiotViet — Goi

11| G3.03- |Caochp—01 | cps | MmO 10 640000 50% [PRUOPE AN As | ey DNNVV, HTX
. chi nhanh B, C (dong
CN1 |chi nhanh 9 \
Téang kém)
KV- | KiotViet - Goi 5 nam; 01 Olllégilngé(r)fA
12 | G3.05- [Caocip—01 | CPS s 25.200.000 | 50% PN AN Ay DNNVV, HTX
., chi nhanh B, C (dong
CN1 |chi nhanh 9 )
Tang kém)

Tinh ning: Quan ly ban hang, gitp van hanh cac rp(”) hinh kinh doanh d& dang, hiéu qué; giai phap ké toan va thué, gitip tuan thu day du quy dinh; quan 1y da
kénh ban hang online tir san TMDT, mang x4 hoi d€ giao hang.

- G6i Hd tro: 01 chi nhanh, tdi da 03 tai khoan, 5.000 hoa don dién tit/nam.

- G6i Chuyén nghiép: khong giéi han tai khoan, chdm cong, tinh lrong 15 nhan vién/cira hang, website ban hang, 20.000 hoa don dién tir/chi nhanh/nam.

- Goi1 Cao cép: 50 nhan vién/ctra hang, phan tich kinh doanh véi Al két ndi API, 50.000 hoa don dién tir/chi nhanh/nam.

- Moi goi kém chir ky s6 do Cong ty C6 phan Intrust cung cap trong sudt thoi han hop dong va phan mém ké toan ho kinh doanh, khong thu phi.

Gia: Ban theo géi thoi han 01, 02, 03, 05 ndm, khong ban 1é theo thang. Gia timg ma theo bang, di gdm thué, chi phi bét budc dé sir dung ddy du va sau vu dai;
261 05 nam da dugc giam so véi gia 01 nam nhan 05.

Ting kém: Qua ting theo cot Tang kém cia timg ma; khach hang chon 01 phwong 4n; ban giao dung loai, s6 lwong, ghi trong hop ddong; khong co gia riéng,
khong dugc ho tro.

- Phuong an A: 01 may in KV804 + 01 may quét ma vach (XL6500A hoac KV2058) + 01 may QR KV99.

- Phuong 4n B: ¥ thung gidy in nhiét + 01 may QR KV99.

- Phuong an C: 01 may in KV804 + 01 may QR KV99.

Chi phi bit budc khac, diéu Kkién sir dung day di: Khong.

Phwong thirc cung cép; Phan mém dang dich vu (SaaS) qua Internet; ban giao tai khoan, cai dat, kich hoat dung go6i, s6 chi nhanh va thoi han di mua; huéng
dan str dung. Thiét bi (n€u cd) la qua tang kém, khong thudc gia ma.

Két qua diu ra: Tai khoan duoc kich hoat dung goi, sb chi nhanh, thoi han; truy cdp, st dung dugc cac chirc ning clia goi; qua ting kém (néu c6) duoc ban giao
dtng phuong an da chon.
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San pham,

e I e

Mirc
Danh | Thoi han, s0 . hé | Ting kém , , ,
muc lwgng tra | Gia (dong) trg (khong ho Doi twong, pham vi (theo khuyéen nghi cia Nha cung cap)
: phi toi tro riéng)
da

chia sé voi Hé thong.

Xac nhan sir dung: Di tuong thu huong xac nhan dién tir trén Hé théng da nhan tai khoan, leh hoat dung goi, sé chi nhanh, thoi han va truy cap, su: dung duogc
chure nang. Thong tin kich hoat, sir dung duoc KiotViet truyén tu dong 1én Hé thong qua két ndi (API) theo Danh muc thong tin, dir liéu nha cung cip cap nhat,

Ky thanh toan khoin hd tro: Theo tién trinh thanh toan chi phi str dung san pham, dich vu ctia d6i twong thu hudng va dap ung diéu kién thanh toan khoan hd
tro theo quy dinh cua Quyét dinh 135.

Huéng din sir dung: https://www.youtube.com/@HDSDPhanmemKiotViet; https://www.kiotviet.vn/ho-tro

Dir liéu nguwoi dung: Luu trit tai Trung tdm Dit liéu CMC Telecgm (Viét Nam); khong chuyén dit liéu ra nudc ngoai. Két ndi, chia sé dir liéu véi Hé thong qua
API theo dac ta do Trung tam Dir liéu va Tri tué nhan tao cong bo.

Phan III. THONG TIN NHA CUNG CAP

I. CONG TY CO PHAN CONG NGHE SAPO

1. Thong tin chung

M3 sb doanh nghigp: 0103243195; try so: Tﬁng 6, Toa nha Ladeco, s 266 Doi Cén, phuong Ngoc Ha, thanh phé Ha Noi;
website: www.sapo.vn.

2. Pau moi tu van, ho tro, tiép
nhin phan anh, khi€u nai

Tu vn mua hang, lya chon san phém, goi: 1800 6750. Tiép nhén phan anh chét luong dich vu: 1900 6750.

Email hd tro: support@sapo.vn; Trung tm trg gitp, trd chuyén truc tuyén: https://help.sapo.vn; tro chuyén trong giao dién quan
trj phan mém; Zalo: https://zalo.me/sapovn.

Pon vi dau mbi xir ly khiéu nai: Phong Cham soc khach hang, Khdi Dich vu va Trai nghiém Khach hang. Thoi gian hd tro:
07h00-22h00, tir thir Hai dén Chu nhat.

3. Huéng dén, dao tao

Huéng dan truc tiép, truc tuyén; tai liéu, video theo ting san phim tai https://help.sapo.vn; tdp huin truc tuyén hodc truc tiép
theo ké hoach thong nhat véi doi tugng thu hudng. Pao tao riéng co6 thu phi la tuy chon, khong dugc ho trg.

4. Bio hanh, bao tri, hd trg k§
thuat

Theo Piéu khoan va diéu kién sir dung cong khai tai https://help.sapo.vn/dieu-khoan-va-dieu-kien-su-dung (muc 8: xtr 1y su cd,
khac phuc gian doan; muc 10: huéng dan, tiép nhan thac mac, khiéu nai).

5. Quy trinh xir ly phan anh,
khi€u nai

Quy trinh xtr 1y khiéu nai QT-DVTNKH-07, phién ban 1.1, ngay 20/02/2025: lién hé, 1am rd véi khach hang ngay sau khi tiép
nhén; ghi nhan, chuyén b phan phoi hgp trong 30 phit; bg phan phoi hop kiém tra, phan hoi trong 04 gid; phan hoi khach hang
trong 01 gio sau khi thong nhat phuong an (tinh theo gio lam viéc, cho tirng budc); ho so Iuu 05 nam.
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6. Tiéu chuén, chirng nhin

ISO/IEC 27001:2022 (hé thong quan 1y an toan thong tin), s6 VN-10095-ISMS, va ISO 9001:2015 (hé théng quan 1y chét
luong) cap ngay 12/02/2025, hiéu lyc dén 11/02/2028 Pham vi: hoat dong cung cap cong nghé, giai phap, phan mém chuyén
dbi sb trong cac linh vuce ban 1&, dich vu dn udng, dich vu va thuong mai dién ti.

7. Bao vé dit liéu ca nhan, ha
tang luu triv

Ban Béo vé dir liéu thanh 1ap theo Quyét dinh sé 49/2025/QD-NS/SAPO ngay 02/10/2025; da lap Ho so danh gia tac dong xir
1y dit liéu ca nhan (Mau sb 10), giri co quan chuyén trach bao vé dit liéu ca nhan, Bd Cong an (Thong bao s6 03/TB-BVDLCN);
chinh sach bao vé dit liéu ca nhan cong khai tai https://help.sapo.vn/chinh-sach-bao-ve-du-lieu-ca-nhan. Ha tang: FPT Cloud
(Hop dong s6 HC13298/FCI ngay 19/6/2024, cam két luu trit trong 1anh thd Viét Nam); riéng SP2 luu trit, van hanh trén ha
tang AWS ngoai lanh tho Viét Nam (dong Dir liéu ngudi dung cta SP2).

8. P6i twong, nhém gia

HOo kinh doanh, doanh nghiép nho va vira theo dang ky ctia Nha cung cép; nhom gia DN, HKD theo loai hinh ding ky kinh
doanh. Hop tac xa: Thudc doi tugng thu huong, ap dung theo gia ctia HY kinh doanh.

II. CONG TY CO PHAN MISA

1. Thong tin chung

Mi sb doanh nghiép: 0101243150; try s¢: Toa nha Technosoft, phé Duy Tan, phuong Cau Gidy, thanh phd Ha Noi; website:
WWW.misa.vn.

2. Pau moi tw van, ho tro, tiep
nhin phan anh, khiéu nai

Kénh hd tro: cong déng hd tro mién phi, tai li¢u huéng dan truc tuyén, tro chuyén tryc tuyén, video hudng dan trén Youtube
theo ting san pham; tiép nhan yéu cau qua email, dién thoai. Doi ngii tu van, hd trg gan 500 nhan sy va hon 1.000 dbi tac. S6
téng dai, email hd tro, don vi ddu mdi xir Iy khiéu nai, thoi gian hd tro:

@ Cong ddng hd trg mién phi: https://www.misa.vn/cong-dong/

® Kénh chat h tro truc tuyén: https://www.misa.vn/misa-chat/

® Email hd tro: support@misa.com.vn

@ Kénh hudng dan trén Youtube: https://www.youtube.com/@MISAAMISPlatform

@ Hotline hd tro: 19008177

3. Huéng dén, dao tao

Hudng dan sir dung chi tiét; giai dap vudng méc truc tiép tai chd, qua dién thoai hodc két ndi tir xa tiy mirc do phic tap; 16p
dao tao tap trung truc tuyén mién phi hing tuan; tai liéu, video theo tirng san pham (dong Hudéng dan sir dung, Phan II).

4. Bio hanh, bao tri, hd tro ky
thuit

Baéo tri, cap nhat phén mém (chu ky cép nhat tinh ning héng tuﬁn), hd trg k¥ thuat theo thoi han, pham vi, diéu kién tai hop
dong (Thoa thuan mua hang cta timg san pham); lién hé tim hiéu nguyén nhén, giai phap trong 04 gid ké tir khi nhan yéu cau;
khic phuc 161 nho trong 24 gid, 16i nghiém trong anh hudng toan hé théng trong 12 gid 1am viée (khong tinh thir Bay, Chu nhat,
ngay 18); giam sat 24/7, muyc tiéu SLA tir 99,95%.

5. Quy trinh xi Iy phan anh,
Kkhiéu nai

B6 phén hd tro tiép nhan yéu cau, phan anh, khiéu nai; phdi hop bo phan k¥ thuat, san pham va don vi lién quan dé xac minh,
phan loai, x1r ly, phan hoi va theo doi dén khi hoan tat; thoi han tirng budc theo muc 4.

6. Tiéu chuan, chirng nhin

CMMI Level 3 (quy trinh phat trién, bao tri phan mém); ISO 9001:2015 (hé théng quan 1y chat luong), hiéu luc dén 29/5/2027;
ISO/IEC 27001:2022 (hé théng quan 1y an toan thong tin) va ISO/IEC 27017:2015 (an toan thong tin dién toan ddm may), hiéu
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luc dén 14/4/2027. La ching nhan cip t6 chirc, khong phai ching nhan riéng ting san pham. Riéng SP5: kiém thtr xdm nhép,
danh gi4 an toan thong tin do Cong ty C6 phan An ninh mang Viét Nam (VSEC) thuc hién, gidy ching nhan ngay 23/10/2026.

7. Bao vé dir li€u ca nhan, ha
tang luu triv

Chinh sach bao vé dit liéu c4 nhan theo Nghi dinh sé 356/2025/ND-CP, cong bd trén website https://www.misa.vn. Ha ting:
trung tim dit liéu Viettel IDC (Viét Nam), theo hop dong thué dit chd; riéng SP5 ¢ truong hop truyén dir liéu tdi nha cung cap
mo hinh Al nude ngoai (dong Dir liéu nguoi dung cuia SP5; khuyén nghi doi voi ngudi dung tai dong do).

8. P6i twong, nhém gia

Theo tirng ma: DNNVV (SP1, SP3, SP4, SP6); DN nho va si€u nho (SP2); HKD (SP7, SP8); HKD, DNNVV (SP5). Mt miic
gid cho moi loai hinh d6i twong ctia ma.

III. CONG TY CO PHAN MET

A ECOM

1. Thong tin chung

CONG TY CO PHAN META ECOM

Ma s6 doanh nghiép 0110050846; cap 1an dau ngay 04/07/2022.

Tru sé: S6 nha 33, ngd 192 dudong Lé Trong Tan, phuong Phuong Liét, thanh phd Ha Noi.
Website: https://metaecom.vn

2. Piu méi tw van, hd tro, tiép
nhin phan anh, khi€u nai

Pau mbi ho so va phéi hop tai Ha Né6i: Ba Nguyén Thi Ha Phuong — Gidm ddc Kinh doanh Meta Ecom, dién thoai
0929.995.955; email kinhdoanh@metaecom.com va info@metaecom.com.

Kénh tu vén, hd tro, tiép nhén phan anh: hotline 0926.166.699; email info@metaecom.vn; website https://metaccom.vn va H¢
thong cap phi€u ho trg. Pau moi dy an tiép nhan, phan loai va phoi hop bo phan chuyén moén.

3. Huéng din, dao tao

Hudng dan tryuc tiép/tryc tuyén va ban giao tai lidu, thao tac theo timg dich vy; trong pham vi gia da cong bd. SP1-SP5 va hai
g6i tong thé dugce tu van mién phi trong thoi gian cung cap. Pao tao c6 thu phi theo ma ME-SP6.06-ME-SP6.08; ting thém
02 buoi dao tao cho moi doi tugng thy hudng st dung E-13 theo ké hoach 16p chung; ndi dung, thoi lugng, lich ghi trong hop
dong.

Tai Ha Noi, ddu mbi Vit Bao Thang phdi hop xac dinh nhu cau, lich huéng dan/tap huin va theo ddi duy tri theo hop dong.

4. Bio hanh, bio tri, hd trg k§
thuat

Phan hdi yéu cu trong 01-04 gio lam viéc. X Iy sy cd/van dé nghiem trong trong 03-05 gior 1am viée ddi voi cac dich vu,
trir setup SP1. SP1 khic phuc 15 thlet lap trong 30 ngay; phan héi tiép nhan vin 01-04 gid 1am viéc. Thoi gian xu 1y tinh tir
khi tiép nhan du thong tin va quyén truy cdp can thiét. Pham vi hudng dan, khic phuc va chi phi thyc hién theo dich vu/hop
ddng va thong tin da cong bo.

5. Quy trinh xir ly phan anh,
khiéu nai

Quy trinh tiép nhan va xir Iy phan anh, khiéu nai: (1) tiép nhan, ghi nhan; (2) phan hoi trong 01-04 gid 1am viéc; (3) phén loai,
xac minh; (4) xir Iy va théng bao két qua; (5) luu hd so. Van dé nghiém trong xir Iy 03—05 gid lam viéc, trir khic phuyc 16i thiét
lap SP1 theo thoi han 30 ngay da ké khai. Noi dung khiéu nai khac xac minh, giai quyét theo thdi han hop dong va quy dinh
ap dung; bao cao S& khi dugc yéu cau.
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6. Tiéu chuan, chirng nhin

Ghi nhan ning luc t6 chirc theo hd so:
- Best Solution Agency 2023 cua VECOM;
- Céc giai Vang TikTok nam 2024 (Media Agency of the Year, Best Local Hero Campaign, Best Commerce Campaign);

- Top 5 Shopee-Certified Enablers Pong Nam A va Premium Shopee-Certified Enabler tai Viét Nam quy 1/2023; ghi nhan
TikTok Shop H1/2024 va H1/2025 theo dting hang muc, thoi ky cia minh ching. Pay 14 ghi nhan nang lyc t6 chure, khong tu
xac 1ap chirng nhén chat lugng cho tirng ma SP.

7. Bao v¢ dit liéu ca nhan, ha
tang lwu triv

Dir liéu trén gian hang do Shopee, TikTok Shop luu trit theo chinh sach ciia nén ting. Thong tin lién hé, hop ddng, tai liéu
ban giao, t¢p video, danh saich KOC do Meta Ecom luu trir trén hé thdng luu trir ndi bo (NAS) do Cong ty quan ly; khong
chuyén dir liéu c4 nhén ra nu6e ngoai. Truy cép glan hang cuia d6i twong thy hudng chi qua tai khoan phan quyén (tai
khoan phu) theo cong cu ciia nén tang; khong yéu cau, khong luu mat khau tai khoan chi; thu hdi quyén khi két thiic hop
ddng (Ban cam két s6 1031/2026/CK-ME ngay 31/10/2026).

8. Poi twrgng, nhém gia

HKD, DNNVV, HTX trén dia ban thanh phé Ha Noi thude ddi tuong thy huong, truc tiép st dung phuc vu hoat dong kinh
doanh theo QD 135. Ap dung mot bang gia théng nhéit theo ma, phién ban, s6 san, khéi lugng va thoi han cho ca 03 loai hinh;
khong chia thém nhom gia DN/HKD ngoai bang da dang ky. Nguoi hoc do don vi thu hudng ctr tham gia. Pham vi linh vuc
theo cot Dbi tuong, pham vi va thong tin chi tiét timg SP. Gia di gom thué gi4 tri gia ting; trudng hop thué suit thay doi, gia
d3 cong bd khong ting dbi voi giao dich da xac 1ap.

IV. CONG TY CO PHAN CONG NGHE KIOTVIET

1. Théng tin chung

Mi s6 doanh nghiép: 0104359717, cap lan dau ngay 06/01/2010; tru so: Tang 3-6, sb 1A Yét Kiéu, phuong Cira Nam, thanh
pho Ha Noi; website: https://kiotviet.vn.

2. Pau moi tw van, hd trg, tiép
nhan phan anh, khieu nai

Tu van ban hang: 1800 6162. Chiam soc khach hang, tiép nhan phan anh, khiéu nai: 1900 6522.
Email hd trg: hotro@kiotviet.com.
Thoi gian hd trg: 07h00-22h00, 365 ngay/nam, ké ca ngay nghi, 18, Tét.

3. Huéng dén, dao tao

Dao tao tryc tiép hodc tryc tuyén; hudng dan khai tao tai khoan, sir dung cac tinh nang va giai dap vudng méc trong qua trinh
van hanh; tai lidu, video hudng dan tai https://www.kiotviet.vn/ho-tro va
https://www.youtube. com/@HDSDPhanrnemK1otV1et

Tai Ha Noi, KiotViet b tri ddu méi phu trach tiép nhan nhu cau, phdi hop xay dung ké hoach tap huéan theo timg don vi va theo
ddi duy tri sir dung sau trién khai nham kip thoi hd trg, bao dam viéc van hanh 6n dinh va hiéu qua.

4. Bio hanh, bao tri, hd trg ky
thuat

HO tro va bao tri k§ thuat mién phi trong sudt thoi gian hiéu luc ctia hgp dong sir dung.

5. Quy trinh xir ly phan anh,
khiéu nai

Tiép nhan qua téng dai 1900 6522, thu dién tir hotro@kiotviet.com (07h00-22h00, 365 ngdy/nam, ké ca ngay nghi, 18, Tét);
phan hoi trong 24 gio; xir ly, thong bao ket qua trong 03 ngay lam viée; quy trinh cong khai tai https://www.kiotviet.vn/ho-tro/.




50

6. Tiéu chuan, chirng nhan

ISO/IEC 27001:2022 (hé théng quan Iy an toan thong tin), s6 44 121 231678, t6 chitc cip TUV NORD CERT GmbH; pham vi:
phat trién va van hanh giai phap phan mém quan 1y ban hang; hi¢u luyc dén 13/ 12/2026.

PCI DSS (SAQ D v4.0.1 — Service Provider) vé bao mat dit li€u thanh toan, $6 166312559; hiéu luc dén 09/11/2026.

Day 1a cac chimg nhan cip cho t6 chirc, khong phai chimg nhan riéng cho timg san pham.

7. Bao vé dir li€u ca nhan, ha
tang luu triv

Ha tang luu trit: Trung tm Dir liéu CMC Telecom (Cong ty C6 phan Ha tang Vién thong CMC), Toa nha CMC, phd Duy Tan,
phuong Cau Giay, thanh pho Ha N¢i; khong chuyén dit liéu ra nude ngoai.

8. Pdi twgng, nhém gia

H¢ kinh doanh, doanh nghiép nhé va vira, hgp tac xa; mdt mirc gia cho moi loai hinh dbi tuong cua ma.
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